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WHAT’S IN THIS MANUAL

This manual provides guidelines for installing and setting up GP Reports Viewer. It lists the latest system
requirements, contains a step-by-step guide through the installation and setup process, and describes report
printing procedures. Please note that this manual covers Microsoft Dynamics GP versions 2015, 2016 and 2018.

The manual is divided into the following parts:

e  Chapter 1: System Requirements, contains a list of the supported client and server operating systems as well
as additional notes for installation.

e Chapter 2: Installation, describes how to register, install and upgrade GP Reports Viewer and describes
Dynamics GP security for GP Reports Viewer windows.

e Chapter 3: Setup, describes how to configure additional components such as setting up reports, assigning GP
Reports Viewer security, creating lookups, setting up SOP and POP report replacement and assigning report
shortcuts.

e Chapter 4: Printing Reports, provides information on printing reports and batches, managing favorites and
using report shortcuts. This chapter also includes emailing reports.

e Chapter 5: Customer Statements, describes how to set up and use the Customer Statement feature of GP
Reports Viewer.

e Chapter 6: Excel Reports, goes over how to create Excel report for use with GP Reports Viewer.

e  Chapter 7: Mass Email, describes how to set up mass emailing of reports using GP Reports Viewer.

e  Chapter 8: Mass File, describes how to set up mass emailing of reports using GP Reports Viewer.

e Chapter 9: Collections Management, goes over how to integrate reports with the Collections Management
module using GP Reports Viewer.

e Chapter 10: Troubleshooting and Report Creation Tips, provides information on determining a resolution to
possible issues prior to contacting Technical Support as well as tips on creating reports.

e Chapter 11: Support Resources, provides information on how to obtain Technical Support, as well as answers

to frequently asked questions.




CHAPTER 1: SYSTEM REQUIREMENTS

Client System Requirements:

Microsoft Windows 11 Professional or Enterprise

Microsoft Windows 10 Professional or Enterprise

Microsoft Windows 8 or 8.1 Professional, Enterprise or Ultimate
Microsoft Windows 7 Professional, Enterprise or Ultimate
Microsoft .NET Framework 4.5 or later

Microsoft Dynamics GP Versions Supported:

Microsoft Dynamics GP builds 18.x — up to build 1765

Microsoft Dynamics GP 2018 — any service pack level including R2

Microsoft Dynamics GP 2016 — any service pack level including R2

Microsoft Dynamics GP 2015 R2 — requires GP Reports Viewer for Dynamics GP 2015 build 3 or higher
Microsoft Dynamics GP 2015 — RTM

SQL Server Requirements*:

Microsoft SQL Server 2022
Microsoft SQL Server 2019
Microsoft SQL Server 2017
Microsoft SQL Server 2016
Microsoft SQL Server 2014
Microsoft SQL Server 2012

*At this time SQL Server Reporting Services is only supported with GP Reports Viewer when configured in
Native Mode. SharePoint Integrated Mode is not supported.

Windows Server Requirements**:

Microsoft Windows Server 2022
Microsoft Windows Server 2019
Microsoft Windows Server 2016
Microsoft Windows Server 2012 or 2012 R2

**GP Reports Viewer is supported on any Windows Server edition and service pack level that is supported
by Microsoft Dynamics GP.

Flexible Solutions, Inc. — GP Reports Viewer
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Additional Notes:

1. GP Reports Viewer is currently only supported on the Desktop Client of Dynamics GP. It is not
available for the Web Client.

2. GP Reports Viewer is supported on both 32-bit and 64-bit systems.

3. IMPORTANT: We recommend performing the installation of GP Reports Viewer as the local
administrator (built-in account for administering the computer/domain). This will ensure that you
have the proper permissions to install and register all files that are required for GP Reports Viewer.
Once installed, we recommend that users running Dynamics GP and GP Reports Viewer be members
of the Standard User’s group (typically referred to as Power Users in Windows XP or Users in
Windows Vista and later versions of Windows).

4. We are always testing new versions and service packs of both Windows and SQL Server. If your
Operating System or SQL Server version is not listed, please email support@flex-solutions.com to ask
if we have tested GP Reports Viewer with your specific configuration.

5. At least one printer must be set up on any computer running GP Reports Viewer. This does not have
to be a physical printer.

6. Crystal Reports versions 9, 10, XI, XI R2, 2008, 2011, 2013, 2016, and 2020 have been tested and are
supported with GP Reports Viewer. It is likely that reports created with older Crystal Reports versions
will also work with GP Reports Viewer, however this has not been tested. You can use any
combination of Crystal Reports versions together at the same time when using GP Reports Viewer.

7. Emailing from Dynamics GP using GP Reports Viewer has been tested successfully using the MAPI and
Exchange Server Type.

8. Microsoft Excel 2010, 2013, 2016, 2019, and 365 have been tested and are supported with the Excel
reports feature of GP Reports Viewer. It is likely that older versions of Excel may work with GP
Reports Viewer, however, they have not been thoroughly tested. Microsoft Excel must be installed
locally on the computer where Excel reports are being generated using GP Reports Viewer.

9. GP Reports Viewer supports only one installation per computer.
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CHAPTER 2: INSTALLATION

This chapter contains the following sections:

e  Qverview
e Software Installation

e  Registration
e GP Database Component Installation

e (Client Installation
e Upgrading to a New Build or Version

e Summary of Menu Options

e  Dynamics GP Security

OVERVIEW

GP Reports Viewer is an add-in product for Microsoft Dynamics GP. It is used to set up, secure, print and
email Excel, Crystal Reports and Microsoft SQL Reporting Services Reports inside of Dynamics GP. This
manual applies to Microsoft Dynamics GP versions 2015 and higher.

SOFTWARE INSTALLATION

GP Reports Viewer can be installed on any computer that has a working Dynamics GP installation.

TIP You do not need to install GP Reports Viewer application on the GP SQL
Server. You can do so if you have Dynamics GP installed there, however it
is not required. All of the installation, registration and setup tasks for GP
Reports Viewer can be performed from any computer that has Dynamics
GP and GP Reports Viewer installed.

We recommend performing the installation of GP Reports Viewer while logged into Windows as the local
built-in administrator (built-in account for administering the computer/domain). This will ensure that you
have the proper permissions to install and register all the components that are required for GP Reports
Viewer. We also recommend running Dynamics GP and printing a report using GP Reports Viewer while
still logged in as the local built-in administrator after the installation.

To install GP Reports Viewer:

1. Make a backup of your DYNAMICS database and all your company databases.

2. Ensure that you have the GP Reports Viewer installation file that matches your version of
Dynamics GP. You must run the appropriate version of GP Reports Viewer for the version of
Dynamics GP you are using.

3. Run the installation file to begin the installation.

4. Follow the steps on the installation wizard. Please note: GP Reports Viewer must be installed to
the same directory as your Dynamics GP. The installation will attempt to find the correct folder,

Flexible Solutions, Inc. — GP Reports Viewer
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but if you have multiple instances of Dynamics GP installed, you may need to manually select the
proper directory.

Launch Dynamics GP. You will receive the following message: “New code must be included in the
Dynamics.set dictionary. Do you wish to include new code now?” Click Yes.

If you are not logged into Windows as the local built-in administrator, you may
need to right click on the GP shortcut and choose Run as administrator for the
new code to be added correctly to the GP installation.

TIP

Log in as ‘sa’. The company you log into does not matter, you can install GP Reports Viewer to
any company or multiple companies from any company you are logged into.

The Welcome to GP Reports Viewer window will appear. This window contains links to online
and installed resources and support. The bottom section of this window will indicate the current
GP Reports Viewer installation and registration status. The first time you login after installation
the status will indicate that GP Reports Viewer is not registered or installed.

n -
0K Refresh File Tools | Help

- -

Actions File Tools Help%

f FLEXIBLE
) SOLUTIONS

Phone (212) 254-4112 @ Web: www.lex-sclutions.com ) Emall si

GP Reports Yiewer Learning Center

Online Resources

a Website Wist us at wewe flex-zolutions.com for demos, tutorials and more

Installed Resources

3 User Guide Followy the: steps to learn how 1o 2t up and run GP Reports Viewer

Have a question?
E’&i Contact Support  Contact Technical Support or brovwse our onling FAG

GP Reports Yiewer Installation Status

GP Reports Viewer is registered and installed for this company
Server version: 18.19.000 Cliert wersion:  18.19.0001
Expiration Date: 12/31/2025

Click the Register/Install button on the Welcome window and both the Registration and
Installation windows will open.




Flexible Solutions, Inc. — GP Reports Viewer

-~

REGISTRATION

The GP Reports Viewer registration information can be entered on any computer that has GP Reports
Viewer installed.

e &) P
['O] <u) I- |0| T I
Nl 1} k. 4
[0]4 File Tools | Help  &dd
hd A ¥ Mote

Actions | File Tools Help

Site Mame Flexible Solutions
Dynamics GP Build 18.00.0400 GP Reports Wiewer Build 18.13.0001
Dynamics GP Full Users | 44

Key1
Feypd

W alidate Keys

Licenzed Uzer Count 50
Ewpiration Date 12431/2025

Reqistration Status Registered

To register GP Reports Viewer:

1. Open the GP Reports Viewer Registration window.
GP >>Tools >>GP Reports Viewer>> Registration
2. Your Dynamics GP registered Site Name, GP Version and GP Full User Count will be automatically
populated.
3. Enter your registration keys in the appropriate boxes.
4. Click the Validate Keys button.

The Registration Status should indicate "Registered" and the Licensed User Count will indicate the
maximum number of users your software is licensed for. This has to be equal to or greater than the
number of Dynamics GP Full Users shown above. The expiration date will also appear below the
licensed user count.

TIP If you get an error during registration, please verify that the Site Name on the
Registration window matches exactly what appears in the registration
information you received. If these are not the same, please contact us at
sales@flex-solutions.com for correct registration keys.
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GP DATABASE COMPONENT INSTALLATION

Before you can use GP Reports Viewer the database components must be created for each company
where you will want to use GP Reports Viewer. You can do this for multiple GP companies at the same
time using the Installation window.

Jis GP Reports Yiewer - Installation — | = -
File  Edit Tools  Help sa Fabrikarn, Inc, 47122017
Pleasze zelect companies ta inztall and click the [nstall Buttan: Mark Al | | Unnark Al
Cormpany Marme Database Marne Installed
Fabrikarn, Inc. T Yes
Sample Company SAMP Mo
iy Install | | Cancel

If you have registered your software, then you may select any company. If GP Reports Viewer is not
registered you will only be able to select the Dynamics GP sample company (Fabrikam), and the Mark All /
Unmark All buttons will be disabled. If you would like to evaluate GP Reports Viewer with your live
Dynamics GP companies, please contact us at sales@flex-solutions.com to obtain trial registration keys.

To install GP Reports Viewer database components:

1.
2.
3.

Make a backup of your Dynamics and company database(s).
Log into Dynamics GP as ‘sa’.

While it is not required that all users are out of Dynamics GP when you install GP Reports Viewer,
it is recommended.

Open the GP Reports Viewer Installation window.
GP >>Tools >> GP Reports Viewer >>Installation

Check the box next to each company where you want to use GP Reports Viewer or click Mark All.
(Mark All will give you the option to re-create the database components for all companies or
only those that do not yet have GP Reports Viewer components installed.)

Click the Install button.

Click Yes on the confirmation dialog asking if you would like to install to the selected companies.
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Once the installation is completed you will see a message indicating that GP Reports Viewer server

components have been installed.

CLIENT INSTALLATION

Once the database component installation of GP Reports Viewer is complete, you can install GP Reports
Viewer on client workstations. We recommend performing the installation of GP Reports Viewer as the
local administrator (built-in account for administering the computer/domain). This will ensure that you
have the proper permissions to install and register all files and registry keys that are required for GP
Reports Viewer. We also recommend running Dynamics GP and printing a report using GP Reports Viewer
while still logged in as the local built-in administrator the first time after installation.

To install GP Reports Viewer on workstations:

1.

Ensure that you have the GP Reports Viewer installation file that matches your version of
Dynamics GP. You must run the appropriate version of GP Reports Viewer for the version of
Dynamics GP you are using.

Run the installation file to begin the installation.

Follow the steps on the installation wizard. Please note: GP Reports Viewer must be installed to
the Dynamics GP directory.

Launch Dynamics GP and log in as any user. You will receive the message prompt “New code
must be included in the Dynamics.set dictionary. Do you wish to include new code now?” Click
Yes.

Tip  Ifyou are not logged into Windows as the local built-in administrator, you may
need to right click on the GP shortcut and choose Run as administrator for the
new code to be added correctly to the GP installation.
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UPGRADING TO A NEW BUILD OR VERSION

Upgrading to a new build or new version of GP Reports Viewer includes running the installation file for the
new version on each computer where GP Reports Viewer is installed and performing a onetime upgrade
of the database components. Please note that GP Reports Viewer does not support multiple installations
on the same computer. If you are testing an upgrade, please make sure to install the new version on a
different computer than the existing or old version.

All data stored in GP Reports Viewer tables will be preserved during an upgrade, however, backing up all
Dynamics GP databases is recommended as a precaution prior to any upgrades. It is also recommended to
perform all installations while logged in as the local administrator (built-in account for administering the
computer/domain) on each computer.

TIP You can upgrade directly from any build of GP Reports Viewer to any newer
build, you do not need to upgrade incrementally. If you are performing a
Dynamics GP upgrade in multiple steps, you can wait until you get to the final
desired Dynamics GP version and build before upgrading GP Reports Viewer.

To install a new build or upgrade versions of GP Reports Viewer:

1. Runthe GP Reports Viewer installation file. It is important to make sure that the installation file
corresponds to your version of GP.

2. Follow the instructions on the screen. If you have more than one installation of Dynamics GP on
this computer, please make sure that you select the path to the correct instance of GP.

3. If you are upgrading in place from another Dynamics GP and GP Reports Viewer version
(including upgrading from GP 2018 to GP build 18.2 and higher), delete the GPRV5934.DIC file in
the directory where Dynamics GP is installed.

4. Launch Dynamics GP.

You will receive the following message: “New code must be included in the Dynamics.set
dictionary. Do you wish to include new code now?” Click Yes.

6. You can confirm the build of GP Reports Viewer that is installed by navigating to Tools >> GP
Reports Viewer >>About. If you installed a new build of GP Reports Viewer, but the build shown
on the about window for the Client version did not change, you can check the installerrors.txt
file in the Dynamics GP installation directory for more details.

Upgrading the database objects only needs to be done once, typically on the first computer where you
have installed the new build or version of GP Reports Viewer.

To upgrade the database objects for GP Reports Viewer:

1. Loginto Dynamics GP as ‘sa’. The company you log into does not matter.

2. Upon login you will see the Welcome to GP Reports Viewer window with a warning on the
bottom that the server and client versions do not match. Click the Upgrade button to open the
GP Reports Viewer Installation window.
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3. Choose the companies you want to upgrade to the new build (or choose Mark All). You will get a
message saying, “Some companies are already installed; do you want to install to All Companies
or only those not already installed?” — choose All Companies.

4. Click Install, then click Yes on the “Install GP Reports Viewer to the selected Companies?”

message.

5. You will see an Installation Progress bar and a message saying, “GP Reports Viewer has
successfully installed to the selected companies.” when the installation is finished.

6. If you'd like to verify the installation, you can go to Tools >> GP Reports Viewer >>About. The
server and client versions on the bottom of the Welcome to GP Reports Viewer window should

now match.

SUMMARY OF MENU OPTIONS

Click a link below to find more information about each menu option:

Navigation Path

Tools GP Setup Options
Reports
Viewer Reports
Security
Lookups

Shortcuts

Replace SOP / POP Reports

Installation

Registration

About

Reports GP Reports Viewer

Print Customer Statements

Short Description

Assign company options for GP Reports Viewer
Set up your reports for use in GP

Assign report security to users

Create custom lookups for parameters

Link to reports from any window in GP

Replace SOP / POP reports with custom reports

Install database components on the server

Register GP Reports Viewer

Installation status and links to resources

Run reports, assign favorites, create batches

Print and email customer statements
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DYNAMICS GP SECURITY

Three Security Tasks and Roles are created by GP Reports Viewer during installation: GPRV ADMIN, GPRV
USER and GPRV STATEMENTS:

e The GPRV ADMIN role and task allow access to all windows in GP Reports Viewer.

e The GPRV USER role and task allow access only to windows that are used to print and email
reports and create report batches.

e The GPRV STATEMENTS role and task allow access only to the windows needed to print and
email customer statements.

The GPRV USER and GPRV STATEMENTS roles are separate so that you can more easily control what users
have access to which functionality. For example, you might have 20 users who print reports and need the
GPRV USER role, but only 3 of those users need to print or email customer statements.

For more information on what windows are accessible for each role and task, please view the details for
these tasks in the Security Task Setup window (GP >>Tools >> Setup >> System >> Security Tasks).

TIP In a typical GP Reports Viewer installation there are one or two
administrators who need access to all GP Reports Viewer windows
(GPRV ADMIN role). Usually a GP Reports Viewer end user will only need
access to be able to print reports and create batches, so the GPRV USER
role can be used for most end users. Only users that need to print/email
customer statements need the GPRV STATEMENTS role.

For information regarding controlling access to reports that are set up in GP Reports Viewer, please see
the Security Maintenance section.
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CHAPTER 3: SETUP

This chapter contains the following sections:

e Setup Options
e Report Maintenance

e  Security Maintenance

e  Custom Lookup Maintenance

e  Report Shortcuts

e Replacing SOP and POP Reports

¢ Modifying SSRS Reports for Server and Database Replacement (Optional)

SETUP OPTIONS

The Setup Options window will allow you to specify default settings to be used when running reports.
These are GP company-specific settings and need to be completed once per Dynamics GP company where
GP Reports Viewer is used.
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i GP Reports Yiewer - Setup Options - TWO {sa =[] x |

. i ‘*'l —

O R Il @

DK Cancel File Tools | Help Add
hd hd T Mote

Actions File Tools Help

Crztal Beports and Excel Settings

SOL Login | 2a

Pazzword | eessses

T est Connectian

|Jze thiz zetting for all new Excel and Crystal Reports

SOL Server Reporting Services Settings

S5RS Report Server AL
[for AL, please zee the Setup Options section of our Lser Guide |

httpe MM 201 2R 2/ReportServer_GP/ReportService201 0. azsmy

[ *wam if report does not contain standard Server/DE parameters Test Connection

Default Repart Tope for Mew Reparts

() Mone (@ Crystal Repotz: () SOL Server Reporting Services () Excel Reports

Custamer Statements

Replace Dynamics GF Print Receivables Statements window

Collections kManagement

Enabled
S0P Report SOF Posted - Sample ;D
Fikd Fieport Collections M anagement - i o

[ ] “amif Bk Document is being sent but there is no R Fieport set up

Crystal Reports and Excel Settings

Because of the security features built into Windows, you will need to specify a SQL Login to use for Excel
and Crystal Reports. By default GP Reports Viewer will use the current Dynamics GP user’s credentials,
which will not be usable since Dynamics GP encrypts the user passwords.
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To set up the SQL Login:

1. Create the login in SQL Server and assign it to the needed databases and the DYNGRP (or other)
role for each database. If you wish, you can use ‘sa’ for this login. The password will be stored,
but encrypted, so it will not be compromised.

2. Open the GP Reports Viewer Setup Options window.
GP >>Tools >> GP Reports Viewer >> Setup Options
Enter the SQL Login. If you enter a GP User ID, you will receive a warning indicating this.
4. Enter the Password. The password will be encrypted when saved by GP Reports Viewer.

If you would like to use this login by default for all new reports that you set up with GP Reports
Viewer select Use this setting for all new Excel and Crystal Reports.

6. Click the Test Connection button, you should receive the following message back:

Microsoft Dynamics GP

'.6.' SO Login test completed successtully)

C

7. Click OK. Please note: If you have already set up one or more reports and you are now marking or
unmarking the Use this setting for all new Excel and Crystal Reports checkbox, you will be given
the option to change all existing reports at this time.

SQL Server Reporting Services Settings

If you will be using SQL Server Reporting Services (SSRS) with GP Reports Viewer you will need to set up a
connection to your Report Server prior to setting up reports on the GP Reports Viewer Report
Maintenance screen. At this time SQL Server Reporting Services is only supported with GP Reports Viewer
when configured in Native Mode. SharePoint Integrated Mode is not supported.
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To setup a Report Server connection:

1.

Ensure that you have a working SQL Server Reporting Services installation and that you can
navigate to the Report Server URL in a web browser. This URL is generally specified as
http://ServerName/ReportServer where ServerName refers to the machine name
where SSRS is installed and ReportServer refers to the Report Server Virtual Directory.

Open the GP Reports Viewer Setup Options window.
GP >>Tools >> GP Reports Viewer >> Setup Options

Enter the Report Server Web Service URL, replacing "ServerName" and "ReportServer" with the
path information from your SSRS installation. For SSRS 2008 R2 and later this should be entered
as:http://ServerName/ReportServer/ReportService2010.asmx

For earlier versions of SQL Server, it should be entered as:
http://ServerName/ReportServer/ReportServicecl05-asmx

Click the Test Connection button. Please note that this test may take a few minutes. You should
get the following message back:

Wicrosoft Dynamics GP

e SQL Server Reporting Services connection test completed
'o-' successiullyl

TIP If you receive an error message after clicking the Test Connection button please
review the contents of the error message being returned by SSRS as this should
help to narrow down the issue. One of the most common causes of errors is that
the Reporting Services Windows Service has not been started or the Windows
user does not have proper permissions. We recommend navigating to the Report
Server Web Service URL in a web browser first to ensure that works, then
copying/ pasting the working URL into the GP Reports Viewer Setup Options
screen and adding the ‘/ReportService20l0.asmx’at the end.

There is also a checkbox in this section, unchecked by default, labeled Warn if report does not
contain standard Server/DB parameters. By default, each SSRS report will run against whatever
server and database the report was set up to run against in the SSRS Report Manager. This
means that typically you would set up the same report multiple times in order to run it against
different GP companies.

However, with GP Reports Viewer, you can add parameters to your report for the server and
database name so that the server and company the user is currently logged into in GP will be



http://servername/ReportServer/ReportService2010.asmx
http://servername/ReportServer/ReportService2005.asmx
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passed to the report and the report will be run against that server and company database. This is
convenient if you have multiple GP companies and would like to maintain only one version of the
report to use with GP Reports Viewer.

If you plan to use these parameters with all of your SQL Server Reporting Services reports we
recommend checking the Warn if report does not contain standard Server/DB parameters box
so that you will receive a warning if these two parameters are not present in a report when it is
run. This helps alert the user that they may not be getting data from the company they are
logged into. If you just want the report to run against whatever server and database are set up in
the report or do not want to be prompted if the parameters are not in the report, leave this box
unchecked. Please refer to the section on Modifying a SQL Server Reporting Services Report for
Server and Database Replacement for more information on adding these parameters to SSRS

reports.

Default Report Type for New Reports

This will be defaulted to None but you can change this to the report type you will most commonly be
setting up if you would like the Report Type to default to one of these options when setting up new
reports on the GP Reports Viewer - Report Maintenance window. No matter what option is chosen here
you will always be able to override this default when setting up a new report.

Customer Statements

GP Reports Viewer has a Customer Statements feature that can be used instead of the Dynamics GP out-
of-the-box statement routine to print and/or email customer statements. To have the GP Reports Viewer
Statements windows automatically come up when your users select the Statements routine (GP >> Tools
>> Routines > Sales >> Statements), select the checkbox next to Replace Dynamics GP Print Receivables
Statements window.

If you choose to replace the Dynamics GP Print Receivables Statements window and a user has not been
given access to the GP Reports Viewer Statements window, they will get the following message when
trying to open the Print Receivables Statements window:

[F5I] Microsoft Dynamics GP

. You dont have security privileges to open this window. Contact
'-0—' your system administrator for assistance. Security Access
Denied to Window: GPRV_Statement_Maintenance (Statements)
in Dictionary 5934 (GP Reports Viewer).

Please refer to the section on Dynamics GP Security for more information about user permissions.




Collections Management Setup Options

GP Reports Viewer provides integration with the Collections Management module from Professional
Advantage. This allows replacement of the out-of-the-box Receivables Management (RM) and/or Sales
Order Processing (SOP) reports with custom Crystal and SSRS reports when emailing documents from
Collections Management.

TIP If Collections Management is not installed on the computer, the
Collections Management setup section will be greyed out.

To enable this feature, follow the steps below:

1. Mark the Enabled checkbox in the Collections Management section.

2. Select reports that replace the default SOP and RM reports in Dynamics GP. At least one
selection is required here, and the integration with the Collections Management module will
work in the following manner based on the selections made for these reports:

a. IfaSOP Report is selected but a RM Report is not selected, any SOP documents will be
replaced with the custom SOP Report chosen, but there will be no RM report

replacement made and Collections Management will email the default Dynamics GP
report for RM documents. The checkbox Warn if RM Document is being sent but there
is no RM Report set up may be used to provide a warning message to the user when
emailing RM documents from Collections Management but there is no custom RM

Report set up for replacement.

b. If a RM Report is selected but a SOP report is not selected, the RM report chosen will be
used to replace both RM and SOP reports when emailing from Collections Management.

c. If both RM and SOP Reports are selected, the RM report will be used to replace RM
reports and the SOP report will be used to replace SOP reports when emailing from
Collections Management.

TIP There are sample reports that may be used for the RM and SOP
replacement with Collections Management located in the GP Reports
Viewer Sample Reports folder in your Dynamics GP installation folder.
Please see Chapter 9: Collections Management for more information on
the sample reports provided.

3. Ensure that the users that will be sending emails via Collections Management have been granted
security access to the reports set up for RM and SOP replacement. Please refer to the section on
GP Reports Viewer Security Maintenance for more information about user report permissions.

TIP Users that have not been granted access to the RM and SOP
replacement reports in GP Reports Viewer will get the out-of-the-box
Collections Management report attachments instead.
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4. Inthe Collections Management module, set up a path to use for the Invoice Folder setting on the
Collections Management Setup window (GP >>Tools >> Setup >> Sales >> Collections Setup):

e |

(® Sales Order Processing

) Irvwaicing

Age Documents Prior Tao Running Cluen:

(®) Mever hsk

iy Collections Management Setup - TWO (sa)
= e b[ P
(VD ¢ Il @
DK Cancel File Tools | Help  Add
A A T [Mote
Lctions File Tools Help
Reprint [Fvoices From: Mate Option;

Save Mote Revizion Hiztory
Winte Selected [rvoices to Haote

[] Use Reminder Levels
Create Finance Charge Transactions

() Ask when last date aged is more than 0 days ago.
FPavlink. Letter
Default Overdue Period Current W
File Format for Email Attachments | Texst v
Feply To Addreszs From W |
Default Email Subject
Imvoice Folder Hzerver/GP Shared Files/Collections Invoices/ |

[] Append Customer 1D [] Save Copy of Letter In Invoice Faolder

Please note that this setting is required in order to provide a local working folder where email
file attachments can be created and picked up by the Collections Management module when
sending emails. This should be pointing to a shared directory and all Dynamics GP users emailing
from Collections Management will need to have read and write permissions to this folder.

TIP If you do not set up the path to use for the Invoice Folder setting on the
Collections Management Setup window, you will receive the error message
“Unable to get the default file location from Collections Management. Unable
to replace attachments.” when emailing from Collections Management, and
the default out-of-the-box reports will be used instead of the GP Reports
Viewer report replacements.

Please refer to Chapter 9: Collections Management for more information on setting up reports to use for
RM and SOP replacement and emailing documents with Collections Management.
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REPORT MAINTENANCE

The Report Maintenance window is used to set up Crystal, SQL Server Reporting Services or Excel reports
for use with GP Reports Viewer. Reports of all three types can be set up and used at the same time in GP
Reports Viewer. Report information entered on this window is used to track the physical location of the
report, assign reports to groups, control report options, define report parameters and set up default
destinations and email settings. You can also test reports during setup and inactivate reports that are no
longer used.

Below is an example of the Report Maintenance window with a Crystal Report:

i GP Reports Viewer - Report Maintenance - TWO (sa) = =] =

=9 X (& (0L > 2ol

Sawe  Clear Delete  GoTo File Tools = Help &dd

A v A ¥  Mote
Actions 5o To File Tools Help
Report Humber 10 pD [ Inactive
Report Type Crpstal Report W |
Path WServer\Share\GP Reports Viewer\Crystal Reports\Checkbook Register.ipt 3
Report Display Name | Checkbook Register
Beport Group Bank Reconciliztion p

Report Options —
| Destination Defaults |

Allow uzers to create Report Yiewer Favontes

Copy and run report locally instead of running from server | Mazs Email Setup |
[] Use DYMAMICS database instead of the current Company databaze |

Uge Default SOL Login and Password from Setup O phions ‘wWindow

| Get Parameters from Feport = Test Report

tdazz File Setup |

Parameter Dizplay Mame Parameter Lookup [Optional P Farameter Default Value [Dphional]

Checkbook ID Checkbook ID UPTOWM TRUST ~

Date From Globals Beginning of Priar Maonth {3/1/2027}

Tre Date To Calendar 12/31.2027 _
e

4 4 ¥
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SETTING UP A NEW REPORT

To set up a new report:

1.
2.
3.

Navigate to GP >> Tools >> GP Reports Viewer >> Reports.

The Report Number will automatically use the next available number.

The Inactive checkbox is unchecked by default, meaning that the report is available to users. To

disable a report temporarily, check the Inactive box and Save the report. An inactive report will
not appear on the GP Reports Viewer window and cannot be accessed by any Report Shortcuts
that have been defined for it. To re-activate the report uncheck the Inactive box and Save the
report.

TIP To permanently remove a report from the GP Reports Viewer
module, click the Delete button. NOTE: If you delete a report from
GP Reports Viewer the actual report will NOT be deleted, just the
reference to it within GP Reports Viewer is deleted.

Select a Report Type that corresponds to the type of report you are setting up: Crystal Report,
SQL Server Reporting Services or Excel Report.

Select a Path to the report:
a. For Excel and Crystal Reports:

Enter or select the report path to the physical report file. Reports can be located
anywhere on your network. Please ensure that users have access to this network
location, otherwise they will receive an error message when running the report. Click on
the folder button to open the file browser and navigate to the report location.

TIP We recommend that you always use a UNC (Universal Naming
Convention) path when setting up the path to Crystal or Excel
Reports to ensure that all Dynamics GP users will have access to the
reports, regardless of where they are running the report from. When
you set up a report that is on the same computer where you are
working, the path may default in as a local path, you can simply type
over that so that it has the UNC path instead.

b. For SQL Server Reporting Services reports:

It is recommended that you use the folder lookup button and choose a report from the
popup window as this will put in the path with the correct folder/report naming
structure as it is set up in your SSRS Report Manager. If you choose to enter the path
manually it must follow the structure /Report Folder/Report Sub-
Folder/Report Name.

Enter a Report Display Name. This is the name that users will see on the GP Reports Viewer
window and on any Report Shortcuts that you create. This will also be the default name that will
be used for the PDF file created if you are emailing the report from the GP Reports Viewer
window and have not specified an alternate file name under Destination Defaults (please refer
the Default Report Destinations section for more details).

Enter or select a Report Group. Report Groups are used for organizing reports together for
usability and to simplify security settings. Please refer to Report Group Maintenance for more
information.
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8. The following table describes the available Report Options checkboxes:

Report Option Default Value

Allow users to create Checked
Report Viewer
Favorites

Copy and run report Checked

locally instead of

running from the [available for

server Excel and
Crystal
Reports]

Use DYNAMICS Unchecked

database instead of
the current Company
database

Description

When this option is selected the report is allowed to have
favorites created in the GP Report Viewer window. To
disallow favorites, uncheck this option. Please refer to Using
Favorites for more information.

When this option is checked a copy of the report will be
stored locally on the client machine in the user’s application
data folder and that local copy will be used to run the report
on each client machine. Each time the report is run the
system will check if a newer version of the report is
available on the server and, if so, update the local copy.

This setting allows for changes to be made to the report on
the server while users are in the system printing reports. It
is recommended that you do not change this setting, but
the option is provided for installations that may require this
configuration.

Checking this box means that the DYNAMICS (system)
database will be the one passed into the report instead of
the current GP company database. This is useful if the
report is based on SQL Server objects in the DYNAMICS
database.

If the Report Type is set to Crystal Report or Excel Report,
by default the current GP company database will be used as
the source of the report data, allowing the same report to
run against any GP company and return the data for that
company.

If the Report Type is set to SQL Server Reporting Services, by
default the server and database saved with the report in the
SSRS Report Manager will be used as the source of the
report data. To have the report run against the current GP
company database you will need to ensure that your report
has been set up to allow GP Reports Viewer to pass in a
server and database name. Please refer to the section on
Modifying a SQL Reporting Services Report for Server and
Database Replacement for more information on adding
these parameters to your report.




Report Option Default Value  Description

Use Default SQL Login = Depends on

This option will be unchecked by default unless you have set

and Password from Setup Options = up an optional SQL Login to use for all of your reports. The

Setup Options [only applies default value for this option is controlled by the Use this

Window to Excel and setting for all new Crystal Reports checkbox on the Setup
Crystal Options window. We recommend to leave this checked if
Reports] you are using Crystal or Excel reports.

9. If your report contains parameters, click the Get Parameters from Report button and the

parameters on the report will populate in the scrolling list on the bottom of the window. If no

parameters have been defined in the report, you will receive a message indicating this.

Once the parameters are populated you can make changes to the Parameter Display Names

(what the users will see when running reports) and set up default lookups and values for the

parameters. Below are the descriptions of the columns in the Parameters scrolling list:

Column

Parameter Display Name

Parameter Lookup (Optional)
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Description

The name the parameter was given in the report. If the Report
Type is Crystal Report and the parameter is a range, two
parameters with “From” and “To” will be added automatically
at the end of the parameter name. You may change the
Parameter Display Name to anything you wish to make it more
user friendly by clicking in the field and typing over it. This is
what the users see on the GP Reports Viewer window when
running their reports.

TIP: When designing your reports try to make the parameter
names descriptive so that you can more easily determine what
type of lookup to assign to the parameter. For example, if the
parameter is for a Customer ID, call the parameter CustomerlID
instead the more ambiguous name Customer, which could
indicate either Customer ID or Customer Name.

You can set up a lookup to be associated with each parameter
in the GP Reports Viewer window. There are three types of
lookups: Dynamics GP, Custom - Static and Custom - Dynamic.
GP Reports Viewer ships with a number of pre-defined
Dynamics GP lookups or you can create your own as needed.
Please refer to Custom Lookup Maintenance for more
information.




Column

Parame

10.
11.

12.

13.
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Description

A ‘Globals’ Parameter Lookup is available in GP Reports Viewer
to allow for automatically populating parameters such as User

ID, Company ID, Database Name and several calculated dates.

Please refer to the Global Parameter Lookup section below for
additional information on using the Globals parameters.

ter Default Value (Optional) Optionally, you can enter a sample or default value so that
users will know what type of data needs be entered for the
parameter. This is also helpful when used in conjunction with
the Test Report button to ensure that the parameters you have
defined are working as expected. You can manually key in a
value or, if you have assigned a Parameter Lookup for this
parameter, you can click on the lookup button associated with
this field and select a value. This is the same lookup users will
see in the GP Reports Viewer window.

TIP: This feature can be used together with unchecking the
Allow users to create Report Viewer Favorites checkbox and
user security to create very specific user/report combinations.

TIP Parameters for Excel reports will typically show up as ‘Parameter 1’,
‘Parameter 2’, etc. We recommend that you change these names to be
more user-friendly. Where possible, adding Parameter Lookups or
default values is also helpful for users.

You can now test your report setup by clicking the Test Report button.

Optionally you can set up printing and emailing defaults for your report by clicking the Default
Destination button. Please refer to the Default Report Destinations section below for additional
information on this.

If desired, you can configure Mass Emailing of your report. Please refer to the Mass Email chapter
for details on how to do this.

Click Save.
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DEFAULT REPORT DESTINATIONS

You can set up default printing and emailing settings for your reports by using the Report Destination
Defaults window. Below is a sample of a report with some defaults set up:

oy Report Destination Defaults -
File  Edit Tools  Help wiudin Fabrikam, Inc, 4/12/2017
Repart Murnber 15 [] Dizable Defaults
Repart M ame Current Custamer Aging Detail
[] Sereen
Printer
Mame Microsaft %PS Document Ywriter p
Murber of Copies 1
[] Export
E mail
Mezzage D CUSTOMER AGIMG p
Attachment Mame Current Customer Aging|
& oK

To set up report defaults navigate to GP >> Tools >> GP Reports Viewer >> Reports, select your report and
click the Destination Defaults button. You can have multiple selections checked on the Report Destination
Defaults window, depending on how the report is typically printed or emailed. Below are details for the
options available on the Report Destination Defaults window:

Option Description

Disable Defaults The Disable Defaults checkbox can be used to temporarily disable all defaults on
this window without having to clear them. Unchecking Disable Defaults will re-
enable the defaults you had set up previously.

Screen This option will select Screen as the output when the Report Destination window
opens.
Printer Name and If a default printer is set up for a report, when a user clicks the Print button on

Number of Copies | the GP Reports Viewer window, the report will print directly to that printer. If a
Report Shortcut is set up for this report, the default printer will be the printer
shown when the Report Destination window comes up.
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Option

Export

Email Message ID
and Attachment
Name

TIP

Description

If a default printer is set up, but the user printing the report does not have that
printer available on their machine, the user’s last used printer will be used.

The Number of Copies selected on this window will be used when a user prints
the report to the printer, without the user having to select this again.

This option will select Export as the output when the Report Destination window
opens.

If an email Message ID is set up for a report, when a user clicks the Email button
on the GP Reports Viewer window, the report will automatically use the settings
on the Message ID to create the email.

If an Attachment Name is specified, the email attachment file will use this name.
If no Attachment Name is specified, the email attachment will use the Report
Display Name for the file name.

All of the Report Destination Default settings are stored at the company
level. Any user printing the report will have the same defaults within the
same Dynamics GP company.

Please note: the Default Report Destinations feature is not supported
with the SOP and POP report replacement in GP Reports Viewer.
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GLOBAL PARAMETER LOOKUP

A Parameter Lookup called ‘Globals’ is available in GP Reports Viewer to allow system and date
parameters to automatically populate. This is helpful if you are mapping your reports to Dynamics GP
windows and want to use parameters such as Company Database Name or Current GP User Date.

Below is a complete list of the available Global parameters:

o™ GP Reports Wiewer - Globals Lookup e
File  Edit Tools  Help weudin Fabrikam, Inc, 471272007
Find by D
e All by D
1D Global Walue Current Global ¥ alue
1 Current GP User Date 412207 A
2 Beqginning of Maonth 442M7
3 End of Month 443042007
4 Beqginning of Prior kanth ansz2my
g End of Friar Maonth AnL2mr
E Beginning of r'ear 11207
7 End of *rear 12030207
g Beqginning of Prior vear 1142016
9 End of Prior vrear 12/3/2016
10 Uzer 1D syudin
1h| Company 1D -1
12 Compatwy D atabase M ame Twi013
13 zer Mame Yictoria udin
14 Compary Mame Fabrikam, Inc. W

J Cancel

Note that all the date calculations will be from the Current GP User Date.
To use the Globals parameter when setting up a report:

e Inthe Parameter Lookup (Optional) field type in Globals or click on the looking glass icon and
select Globals from the list.

e (Click on the looking glass icon for the Parameter Default Value and select the desired parameter.
Once selected, you will see the current value of the parameter in brackets following the name:

FParameter Display Mame FParameter L ookup [Optional P Parameter Default Y alue [0ptonal) P
Checkbook [D Checkbool [D -
Date From Glabals Beginning of Year {01/01/2017} I
Cate To Globalz Current GF User Date {04/12/2017}

m
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NEXT STEPS

Once you have set up a report, you can navigate to other steps directly from the Report Maintenance
window:

e To set up security for the report, click the GoTo button at the top of the window and choose
Security. For more information about report security please refer to Security Maintenance.

e If you wish to set up report shortcuts to print this report from other Dynamics GP windows,
including third-party or customized windows, click the GoTo button at the top of the window and
choose Report Shortcuts. For more information about setting up report shortcuts please refer to
Report Shortcuts.

e Toreplace Sales Order Processing or Purchase Order Processing reports, click on the GoTo button
at the top of the window and choose Replace SOP / POP reports. For more information about
setting up SOP and POP replacement please refer to Replacing SOP and POP Reports.

e To create custom Lookups, click on the GoTo button at the top of the window and choose
Lookups.

e You can now print your reports from the GP Reports Viewer window.
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REPORT GROUP MAINTENANCE

The Report Group Maintenance window is used to set up groups for organizing your reports. These
groups will be available on the Report Maintenance window when setting up a report and will display as
report folders on the GP Reports Viewer window. Report Groups can also help simplify setting up security
for your reports.

24 GP Reports Viewer - Report Group Maintenan... =
File  Edit Tools  Help weudin Fabrikam, Inc, 471272017

;rI.J Save Clear x Delete

Report Group ID | & ;DD
Dezcription Bank Rec

4 4 » ¥ Iy @

To create a Report Group:

1. Open the Report Group Maintenance window.
GP >>Tools >> GP Reports Viewer >> Reports >> [Report Group Hyperlink]
The Report Group ID field will automatically populate with the next available number.

Enter a Description for the Report Group. This is the name that will appear on the GP Reports
Viewer window as a folder name.

4. Click Save.

A few notes about Report Groups:
e The default Report Group that ships with GP Reports Viewer is called Uncategorized. You can
leave this name or change it if you like.

e If there are no reports assigned to a Report Group, the Report Group will not appear on the GP
Reports Viewer window.

e If a user does not have access to any reports in a Report Group, the Report Group will not appear
on the GP Reports Viewer window for that user.

e Ifthere is at least one report assigned to a Report Group, you will not be able to delete the
Report Group.

e You can rename the Report Group at any time, this will not change any of the reports assigned to
the Report Group.
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SECURITY MAINTENANCE
The Security Maintenance window is used to set up user access to reports and control report viewer

options. Please note that changes made on this window take effect immediately, even before you click OK
to close the window.

% GP >>Tools >> GP Reports Viewer >> Security

& GP Reports Yiewer - Security Maintenance - TWO {sa) | - | = | |

)
® 2 A 1
’ W u k. 4
0K Redisplay Copy Copy File Tools | Help  Add
ser  Report hd - > MNote

Actions File Tools Help

Show warning meszage before applying changes

Reports and Setup Options: |Jzerz and Clazses:
—---.ﬂE Reports Al - R (Al Users )
+- 0] &P = .@ CUST SERWICE
J_f---|:||:| Bank Reconciliztion Lo 5 amber
w27 6L G e
#-[1(C] GP System A joe
- [ ] Inventory +. W G® SALES
4] POP Reparts =
SB[ Sales

M El AR Aging

El Current Custormer Aging Detail

Ed Custamer Aging Detail

O M Customer Balances by Salesperson
[ Custarmer Histary

------ OB Custormer Totals - 3 Years

+- (] S0P Reports

—|:| Staternents

/o n Pt

< m >

The left side of the window displays the objects in the system to which you can grant access. The right
side of the window lists the users and user classes to whom you can assign permissions.

Objects on the left include Crystal, Excel and SQL Server Reporting Services reports you have set up on the
Report Maintenance window and the Report Preview window toolbar icons (for Crystal Reports only). All
Crystal Reports toolbar icons are enabled for all users by default, but you can change which icons are

visible to users when they print reports to the screen. For example you could deny access to the Export
icon so the user cannot export a report to a file.
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By default when a new report is set up on the GP Reports Viewer - Report
& Maintenance window only the currently logged in user and the ‘sa’ user
will automatically be granted access to the report.

Security Window Navigation

Navigation Option
Expand a Node

View Security Assignments

Checkbox Status

Assigning Security

Description

Expand any node by clicking on the # icon.

Selecting the name of an object on the left side will show you who
has access to it in the window on the right.

Selecting the name of a user or class on the right side will show you
what permissions have been set in the window on the left.

A white, unmarked checkbox indicates that no permission is
granted.

A white, marked checkbox indicates that permission has been
granted. In the case of a tree node with items under it, this
indicates that permissions have been granted for ALL items under
this node.

A gray, marked checkbox will only occur at a tree node with
items under it and indicates that permissions have been granted for
SOME items under this node.

Selecting an item anywhere on the Security Maintenance window will determine what object you will be
assigning security to and at what level. Clicking an item to highlight it will show what permissions have
already been assigned to the object. You can mark or unmark checkboxes next to an item on either the
left or right side, at any level. Example: to assign security to All Users for a report called Checkbook
Register, click the expand node buttons to navigate down to the Checkbook Register report on the left,
click on the name of the report to select it. In the tree on the right place a check mark next to the All
Users node. Marking a checkbox grants access, unmarking a checkbox denies access. Note that Security
Classes are only used to initially assign security to reports. Moving a user from one Security Class to
another will not change their report permissions, as the permissions are assigned to the actual user, not

the class.
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TIP
Security assignments take effect immediately. For this reason, there is a confirmation dialog

that pops up whenever you click a checkbox that asks if you are sure you want to proceed. To
turn this confirmation message off uncheck the Show warning message before applying
changes checkbox at the top of the Security Maintenance window.

If a user is granted access to a report in GP Reports Viewer they will be able to run the
& report regardless of whether they have access to the tables used by the report within GP
Security.

Copying Security

Report security can be copied from one user to another and from one report to another to speed up the
task of assigning report security.

To copy security from one user to another:

1. Select Copy User on the GP Reports Viewer — Security Maintenance window.

2. Select the user to copy from and the user to copy to:

syl Copy User Security - TWO13 (wyudiny =
@ 0K XK Cancel Filew [/} Tools @ Help~
Copy permissions from user wpudin p
Copy permizssions o uger Idavenport] p

3. Click OK, you will receive a message saying ‘Copying permissions completed’.

To copy security from one report to another:

4. Select Copy Report on the GP Reports Viewer — Security Maintenance window.
5. Select the report to copy from and the report to copy to.

6. Click OK, you will receive a message saying ‘Copying permissions completed’.




CUSTOM LOOKUP MAINTENANCE

The Custom Lookup Maintenance window is used to create lookups that can be assigned to parameters
when setting up reports on the Report Maintenance screen.

Similar to using lookups in Dynamics GP to select values for fields on windows, lookups defined here can
be used to select values for your parameters when printing reports on the GP Reports Viewer window.

There are two types of lookups:

Lookup Type Description
Static Manually typed in list of values

Connects to a database for a list of values based on a table, view or stored

Dynamic procedure

STATIC LOOKUPS

To create a static lookup:

1. Open the Custom Lookup Maintenance window.
GP >>Tools >> GP Reports Viewer >> Lookups
The Lookup ID will automatically populate with the next available number.

Enter a Lookup Name. This is what you will see when assigning lookups to your report
parameters.

4. Select a Series for the lookup. The series is used to help find the lookup faster when selecting
one on the Report Maintenance window. It will not limit the lookup selection in any way.

By default the Static radio button is selected.

Now you can start creating the contents of the lookup. Define the column headers for the lookup
by entering names for the Display Headings. Only the first column is required, and it is from this
column that a choice selected in the lookup will be returned as the parameter value for your
report. The other two columns are optional and are there to provide additional information
about the first column. You can blank out the Display Headings for columns you will not be
putting values in.
7. Choose a Type that corresponds to the values that will be stored in that column. Choices are:
Date, Integer and String.
TIP :
In order for the records to sort correctly in the lookup, choose a
proper data type for the column.

8. Enter the actual values into Column 1 Values, and optionally into Column 2 Values and Column 3
Values columns in the grid.

You can test the lookup when you are done entering data by clicking the Test Lookup button.

TIP . . .
GP Reports Viewer Lookups are company specific. A Lookup created in

one company will be available for only that company.
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Below is an example of a Static lookup definition:

il @3

File Toaols | Help Add

| GP Reports Yiewer - Custom Lookup Maintenance - TWO (sa)

w9 X

Save Clear Delete

W 2 ¥  HNote
Actions File Tools Help

Lookup 1D 3 |¢QD| [ Lg;k;ra;:ipec} Dyramic (23 Test Lockup

Lookup Mame Dept

Series Compary

Display Heading Type Dizplay Heading Type Dizplay Heading Type

Departrment String w | Dept Mame String W String W

Column 1 Yalues Calurin 2% alues Calurn 3% alues

100 Sales L~

200 Accounting

300 M ark.eting

400 IT

333 Corporate _

500 Admin =
™

[v] Sort By Alphabetical

44 » p

Below is the lookup window created by the Static lookup based on the example shown above:

il @

v X

Select Cancel File Toaols | Help  Add

- - T Mote
Actions File Tools Help

Find By |Department vl ||

]

Departrent Dept Marme

100 Sales

200 Accounting

300 Marketing

400 T

500 Adrmin

Q09 Corporate
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DyYNAMIC LOOKUPS

To create a dynamic lookup:

1.

8.

9.

Open the Custom Lookup Maintenance window.
GP >>Tools >> GP Reports Viewer >> Lookups
The Lookup ID will automatically populate with the next available number.

Enter a Lookup Name. This is what you will see when assigning lookups to your report
parameters.

Select a Series for the lookup. The series is used to help find the lookup faster when selecting
one on the Report Maintenance window. It will not limit the lookup selection in any way.

By default the Static radio button is selected. Select the Dynamic radio button option instead.
The window will change to show the fields necessary to define a dynamic lookup.

Database radio buttons — by default, the Current Company Database option is selected and this
indicates that the lookup will run against the GP Company that you are logged into. If you have a
separate database that you would like to use instead of the current company, select the Other
Database option. GP Reports Viewer Lookups are company specific.

Choose a Query Type.

Query Type Description

Select Statement Choose this option to perform a lookup from a single table or view in the

database. You will have the option of entering in a SQL Where Clause to
limit the results returned.

Stored Procedure Choose this option if you would like the results returned to come from a

SQL stored procedure. A stored procedure can be used to return one or
more result sets to use as the lookup data. Multiple result sets are defined
by including more than one select statement in the stored procedure. Each
result set returned must have the same name, value and description field
names. To be used for a dynamic lookup, the stored procedure cannot be
defined with parameters.

If you chose the Select statement under query type in Step 6:
e Enter a database table or view name in the Table field.

e  For Columns 1 through 3 enter the Database Field name, Display Heading and data Type for
each column that will appear in your lookup. Only the first column is required, and it is from
this column that a choice selected in the lookup will be returned as a parameter value for your
report. The other two columns are optional and are there to provide additional information
about the first column to make the lookup more user friendly when selecting parameter values
from lookups.

e  Optionally, enter a SQL Where Clause to limit the results in the lookup. This is only available
with the Select statement query type.

If you chose the Stored procedure query type in Step 6:
e  Enter the Stored Procedure name.

e For Columns 1 through 3 enter the stored procedure Database Field name, Display Heading
and data Type for each column that will appear in your lookup. Only the first column is
required, and it is from this column that a choice selected in the lookup will be returned as a




parameter value for your report. The other two columns are optional and are there to provide
additional information about the first column to make the lookup more user friendly when
selecting parameter values from lookups.

10. You can change the default sorting of the lookup using the Sort Lookup By dropdown options.

11. You can test the lookup when you are done entering data by clicking the Test Lookup button.

Below is an example of a dynamic lookup definition:

Fl GP Reports Wiewer - Custom Lookup Maintenance - TWO (sa) = | =] =

q # ) —
=X Ii )

[ 1] k. * 4

Save  Clear Delete File Tools | Help Add

M ¥ ¥ MNote
Actions File Tools Help
: Lookup Type
Lookup 1D 2 pD —~ s . (7 TestLogkup
() Static @ Dynamic
Lookup Name Check Batches
Series Purchazing W |
Database
(® Curent Company Database () Other Database
Databaze 1D T
Query Type Select statement v
Table SY00s00
D atabase Field Dizplay Heading Tupe

Column 1 BACHMUME Batch ID String
Calurmn 2 HUMOFTR Mum of Tranzactions Integer
Colurnn 3 GLPOSTDT GL Paosting D ate String
SOL Where Clause | BEHSOURC = =Ph_Cehecks'
Sort Lookup By Column 2 - dezcending W

4 4 » bl
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Below is what the lookup test shows for the lookup example shown above:

|
vV R

GP Reports Viewer - Check Batches - TWO {sa;

e

Select Cancel File Toaols | Help  Add
hd hd T  Mote
Actions File Toals Help
FindBy  |BatchID v]

Batch ID

EFT 2020-04-234
CC

COMPUTER CHECKS
COMPUTER CHECK

Murn of Tfansactions  GL Paosting Date

1
4
1
1]

] 2027-04-21 00:00:00.000
2027-05-21 00:00:00.000
2027-04-12 00:00:00.000
2027-04-12 00:00:00.000




REPORT SHORTCUTS

Report Shortcuts allow printing reports from Dynamics GP or third party windows. You can map values from
fields on the windows to your report parameters.

There are two types of shortcuts:

Shortcut Type

Window Print
Button

Additional
Menu ltem

Description

This shortcut type will let you print your reports when the Print Button on a
window is clicked. You can further customize this option and prevent the printing
of the Dynamics GP Report Writer reports that normally print when the button is
clicked. Multiple reports can be tied to the Print Button on one window.

This shortcut type will let you print your reports from the Additional menu on a
window. If the window does not currently have the Additional menu option, it will
be added automatically.

To create a Report Shortcut:

1. Open the Report Shortcuts window.

GP >>Tools >> GP Reports Viewer >>Shortcuts

2. Under Step 1: Select a Report highlight the report you’d like to create the shortcut for.

3. Under Step 2: Create, Edit or Delete Window Shortcuts for Selected Report click the New
button to create a new shortcut.

o GP Reports Wiewer - Report Shortcuts = =
File  Edit Tools  Help wyudin Fabrikar, Inc, 471272017
2 Redizplay
Show: | (8 AllReports () Reports with Shortcuts
Step 1; Select a Report Step 2 Create, Edit or Delete Window Shortcuts for Selected Report
=21 Bank Rec §  Edi ¥ Delete
@ Checkbook Register
+[:| Inventory Type Product Form MiFind oy
+[:| POP Reports Please select a report
5 +[:| Sales
Z -] SOP Reports
- -] Statements
‘g - Trial Balance Reports
a,
%
o~
% Step 3 Set up the Values Mapped to Report Parameters
| #  Edit Parameter Mapping
Q
'En Marne tdapping Field Marme  Walue
é Please select a shortcut
B
=
3
A
2
=
%
= S 0K

S
)

-
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4.

On the Report Shortcut Setup window:
a. Choose the Shortcut Type from the dropdown.

b. Click on the Select Window button to open the Products window.

o Report Shortcut Setup - =

File  Edit  Taools  Help weudin Fabrikarm, Inc. 471272017
;d Save w Cancel

Shaortcut Type Window Print Button W T Select Window

Do not run Dynamics GP Beports for thiz window

Product
Form
Window

c. Expand the product containing the window you want to assign a shortcut for, expand the
window name, choose the sub-window name and click the Select button.

o GP Reports Viewer - Products - O CH GP Reports Viewer - Products  — &
File  Edit Tools Help wyudin Fabrikarn, Inc, 41202017 File  Edit  Tools  Help wyudin Fabrikam, Inc. 41272017
+|‘=_L| Excel-Based Budgeting Fs +E Checkbook EFT Bank Maintenance -~
+|c:| FieldService +E Checkbook Maintenance

-[22 GP Reports Wiewer

+ -] Checkbook Register Inguiry
w23 HITE Report C
&

Checkbook Register Inquiry

-[23 Interfund Management
-[23 Micrasoft Dynamics GP

-] 1099 Bax Nurnber
1099 Details
1099 Details Ingquine:
1099 ouchers Lookup
1099-F Ernployees
ABC Analysis Wizard
About Microsoft Dynamics GP ] Combine Budgets
Account Analysis Defaults v ] Cornbined Report Graup w

] Checkbook Reports
-] Checkbooks

& Clear Data

] Clearing Entry

. Column Header Format
] Columns

- COM Cache

o 1 L o1

IOy O O O O O OO O

Note that like in the example shown above, there are some windows in Dynamics GP with
multiple sub-windows. When setting up your report shortcuts you can pick any of the sub-
windows available.

d. If you have chosen Window Print Button for Shortcut Type and do not want the Dynamics
GP Report Writer reports to print, check the Do not run Dynamics GP Reports for this
window checkbox. This effectively replaces the Report Writer reports with your own custom
report(s).

e. Click the Save button.

If your report does not have parameters the Report Shortcut setup is
complete. You can skip the next steps and click OK to close the
window.

TIP
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5. If your report has parameters, under Step 3: Set up the Values Mapped to Report Parameters
there are three choices for parameter mapping:

Parameter Mapping Option Description

Enter a value This option will allow you to save a static value for the report
parameter. This is typically used when setting up multiple copies
of the same report for different users/classes.

Map to field on a window This option will let you assign a field on the window whose value
will be passed to the report as the parameter. This is the most
commonly used option when setting up Report Shortcuts.

Map to Report Maintenance This is the default option and will use the Parameter Default

default value Value entered for the parameter on the Report Maintenance
window. The Global parameter options can be useful for this to
make the default values ‘dynamic’. For example, you can set up
the default values for date range parameters to be from the
beginning of the month to the end of the month and the report
will always print for the month of the Dynamics GP user date at
the time it is printed. Please refer to the Global Parameter
Lookup section for more details on setting up Global parameters.

a. To change the parameter mapping, select the parameter name and click the Edit Parameter
Mapping button.

b. To enter a static value select Enter a value from the dropdown and type in a value. Click
Save.

c. To map to afield on a window, select Map to field on a window from the dropdown.

oy Report Shortcut Parameter Mapping -
Eile  Edit Tools Help weudin Fabrikarm, Inc. 471272017
;d Save w Cancel
Parameter Checkbook [0
Yalue Source kdap to figld on a window W

Field B

d. Click on the lookup for Field, choose a field to map to and click Select.




g GP Reports Viewer - Window Fiel.. — &

File Edit Tools Help Fabrikam, Inc, 4712/2017
Product Microzoft Dynamics GP

Farm Chd_Check_FRegister_[nguiry

Window Ch_Check_Register

Fields Available:

[L] tindowt atelnstance Y
Balance

BrowszeBox

Check Mark[1]

Checkbaak 1D

ChCheckbookObject

CCkbk_ByCheckbooklDindes

ChRestictedCheckbook

Ch TranzactionDbject

Currency Index o

e. Click Save on the Report Shortcut Parameter Mapping window
f.  Repeat steps (a) through (e) for each parameter.

g. Click OK to exit the Report Shortcuts windows.

TIP If the window you are adding a Report Shortcut to was open while the shortcut
was being created, you may need to close and re-open the window in order for
the shortcut to be available. In rare cases you may need to close and re-open the
Dynamics GP application for the shortcut to show up.

Flexible Solutions, Inc. — GP Reports Viewer

-~

D
w




-

Flexible Solutions, Inc. — GP Reports Viewer

N
N

REPLACING SOP AND POP REPORTS

The Dynamics GP Report Writer reports that print by default in the Sales Order Processing and Purchase
Order Processing modules can be replaced with custom Crystal and SQL Server Reporting Services reports
using GP Reports Viewer. This will allow your GP users to print Invoices, Returns, Orders, Quotes,
Fulfillment Orders, Packing Slips, Picking Tickets and Purchase Orders the same way they currently do, but
have those reports be replaced by your custom reports. You can also use GP Reports Viewer to replace
reports emailed with Dynamics GP. GP Reports Viewer ships with sample reports that you can use as a
template, or you can modify your existing reports to work with this feature.

SAMPLE REPORTS

The sample reports that ship GP Reports Viewer are listed below:

1. SOP Unposted.rpt (Crystal) and SOP Unposted.rdl (SSRS)

This report is used to print all unposted SOP document types: Invoices, Returns, Orders, Quotes,
Fulfillment Orders, Packing Slips and Picking Tickets.

2. SOP Posted.rpt (Crystal) and SOP Posted.rdl (SSRS)

This report is used to print all posted SOP document types: Invoices, Returns, Orders and Quotes.
3. POP Open.rpt (Crystal) and POP Open.rdl (SSRS)

This report is used to print open Purchase Orders.
4. POP Historical.rpt (Crystal) and POP Historical.rdl (SSRS)

This report is used to print historical Purchase Orders.
Notes regarding the sample reports:

e During GP Reports Viewer installation these reports will be placed inside the Dynamics GP installation
directory in a folder called GP Reports Viewer Sample Reports.

e The Crystal reports were created in Crystal Reports 2008 and 2011 and will work with Crystal Reports
version 9 or later.

e The SQL Server Reporting Services reports were created in Visual Studio 2005 and have been tested
with SSRS 2005, SSRS 2008, SSRS 2008 R2, SSRS 2012, SSRS 2014, SSRS 2016, SSRS 2017, and SSRS
2019. These versions include additional parameters for server and database name replacement so
that only one version of the reports will be needed no matter how many GP companies you have. It is
recommended that you review the section on Modifying a SQL Reporting Services Report for Server
and Database Replacement for more information on how these parameters work together with GP
Reports Viewer.

e In order to use the SQL Server Reporting Services versions of these reports with GP Reports Viewer,
you must first upload them to your SSRS Report Manager. To share the Crystal reports on a network,
they will need to be copied to a network share available to all Dynamics GP users.
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The sample reports are intended to provide an example of how to create or

& modify existing Crystal and SSRS reports for use with the SOP and POP
modules. Although they may be used as-is, they may not include all the
same features and functionality that are present in the Dynamics GP Report
Weriter SOP and POP reports.

Notes specific to SOP sample reports:

The reports will print different details depending on which type of sales document is printed. For
example, a Picking Ticket will not display prices but it will include lines for quantities to be picked.

Currency fields will always use the Originating currency values and will not show a currency symbol.
No kit components or customer item numbers are shown on these reports.

The additional selections available on the Sales Document Print Options window (for example, Print
Separate Picking Ticket Per Site) will not be passed through as parameters to the Crystal or SSRS
reports by GP Reports Viewer. Only the selections under the Include section and the Print Previously
Printed checkbox should be used when replacing SOP reports.

Picking Tickets and Packing Lists will show Serial/Lot Numbers, other documents will not.

Notes specific to the POP sample reports:

One Ship to Address per PO is assumed and the Ship To Address is taken from the header of the
Purchase Order only.

Vendor Items, FOB and Reference fields are not shown.
Currency fields will always use the Originating currency values and will not show a currency symbol.

For Blanket POs, all lines are shown, but only line 0 shows the unit price and extended price.

TIP You do not need to use the sample reports in order to take advantage of this
feature. You can use your existing reports with just a few modifications. Please refer
to the sections on Modifying a Report For use with Sales Order Processing and
Modifying a Report For use with Purchase Order Processing for further instructions.
If you do choose to use the sample reports, you will need to set them up on the

Report Maintenance window and grant access to them using GP Reports Viewer
Security Maintenance.

Users can only see and print reports that they have been granted access to using GP

& Reports Viewer Security Maintenance. If a user does not have access to a report,
when they print an SOP or POP report, the default Dynamics GP report will print —
no error message will be shown to the user. This is designed to accommodate a
combination of Report Writer and Crystal and/or SQL Server Reporting Services
reports co-existing and being used as needed by different users.




Below is a screenshot of the SOP Unposted sample Crystal report (the SSRS report will be similar):
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Below is a screenshot of the SOP Posted sample Crystal report (the SSRS report will be similar):
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Below is a screenshot of the POP Open sample Crystal report (the SSRS report will be similar):

GP Reports
Viewer

100 Main Street « Suite 212 *« New York NY 10010
Phone: 212 254 4112 - Fax: 212 254 4113

VENDOR:

Advanced Office Systems

Janice Berman

678 Sherwood Park South
Arlington Heights IL 60004-2922
USA

Purchase Order

Number: PO2078
Date:  04/12/2017

SHIP TO:

Fabrikam, Inc.

Taylor Stewart-Cray
4277 West Oak Parkway
Chicago IL 60601-4277
United States

Payment Terms: Net 30 Confirm With:

Victoria Shipping Method: DROP SHIP

Line ltem Number

Required Date  Quantity UofM

Unit Price Ext. Price

Desription
1 1-A3483A 04/12/2017 1 Each 7,500.00 7,500.00
SIMM EDO 72
Line ftem Comment
2 1-A3261A 04/12/2017 1 Each 15,600.00 15,600.00
Multi-Core Processor
Purchase Order level Coment Subtotal 23,100.00
Discount 1,000.00
Misc 0.00
Freight 50.00
Tax 0.00
Total $22,150.00
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Below is a screenshot of the POP Historical sample Crystal report (the SSRS report will be similar):

GP Reports
Viewer

100 Main Street * Suite 212 « New York NY 10010
Phone: 212 254 4112 - Fax: 212 254 4113

VENDOR:
Cruger Engineering Company
Kalim Rasheed
12345 West Broadwalk
New York NY 10001-98%
USA

Purchase Order

Number: PO2011
Date:  02/03/2016

***HISTORICAL***

SHIP TO:
Fabrikam, Inc.
Stewart, Jim

4277 West Oak Parkway
Chicago IL 60601-4277
United States

Payment Terms: Net 30 Confirm With:

Shipping Method: TWO DAY

Line Item Number

Required Date  Quantity UofM

Unit Price Ext. Price

Desription
1 HODWR-PRO-4BG6 01/05/2016 2 Each 3,379.25 6,758.50
Pro processor 40
2 HDWR-T1H0001 01,/05/2016 2 Each 1,495.00 2,990.00
T1 Interface Kit
3 HDWR-TP5-0001 01/05/2016 1 Each 1,224 64 1,224 64
Tape Uni/M ass Storage
Subtotal 10,973.14
Discount 0.00
Misc 0.00
Freight 0.00
Tax 0.00
Total $10,973.14




SETTING UP SOP AND POP REPORT REPLACEMENT

Once the report is set up in GP Reports Viewer, to replace an SOP or POP report with it:

1. Open the Replace SOP / POP Reports window.

GP >>Tools >> GP Reports Viewer >> Replace SOP / POP Reports

2. Under Step 1: Select a Report expand the list to find your report and click once on the report name

to highlight it.

3. Under Step 2: Add or Remove SOP / POP Reports to replace click the Add button.

File  Edit  Tools
$ Redizplay
Show: | (@ All Beports

Step 1: Select a Repart

GP Reports Wiewer - Replace SOP / POP Eeports

Help

) Reportz Used

Step 2: Add or Remove SOP / POP Reparts to replace

+-[_7] Bank Rec
+-[_] POP Repaorts

-] Sales
—|:| S0P Reports

5[] Statements

[ S0P Posted Sample
[ 30P Unposted Sample

#¢ Remove %[y Remove Al

Series Daocument Format

Type
Please select a report

4. On the Select Document window choose Sales or Purchasing under Series, then place a
checkmark next to all of the Document/Type/Format combinations that you would like to
replace with the selected report. The combinations that can be replaced are listed below:

Sales Document

Type

Format

Back Order Unposted, Historical Blank Paper, Short Form, Long Form, Other Form
Invoice Unposted, Historical Blank Paper, Short Form, Long Form, Other Form
Order Unposted, Historical Blank Paper, Short Form, Long Form, Other Form
Packing Slip Unposted Blank Paper, Short Form, Long Form

Picking Ticket Unposted Blank Paper, Short Form, Long Form

Quote Unposted Blank Paper, Short Form, Long Form, Other Form
Return Unposted, Historical Blank Paper, Short Form, Long Form, Other Form

Purchasing Document

Type

Format

Purchase Order

Open, Historical

Blank Paper, Other Form
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TIP If a report is assigned to replace the Invoice sales document for a given format, the
same report will be used when printing a Fulfillment Order for that same format.

As an example, if you wanted to replace the Unposted Blank Paper format of the Invoice and Order,
your selections would look like the following:

H Save w Cancel

Series Sales

Document
Back Order
[Fvoice
|Fvoice
Invoice
[Fvoice
|Fvoice
[Fvoice
[Fvoice
|Fvoice
Crder
Crder
Order

O
O
O
O
O
O
O
.-D-\.

|

Select Document

Type

Historical
[Inposted
| Inpaozted
nposted
[Inpozted
Historical
Historica
Hiztorical
Historical
[Inposted
| Inpaozted
nposted

Faormat
Other Form ~
Blark Paper
Shart Farm
Long Faorm
Other Form
Blank Paper
Shaort Farm
Long Form
Other Form
Blark Paper
Shart Farm

Long Faorm W

5.  When done making your selections, click the Save button. This report will immediately replace
the default Dynamics GP report for all users that have been granted access to the report.

TIP You can assign more than one Crystal and/or SSRS report to a given POP or SOP
Document/Type/Format. For example, if you want to print two copies of an Invoice
at the same time, one to send to a customer and one to file internally, set up two
reports and assign them to replace the same Sales Document/Type/Format.

Reports that have been assigned to replace SOP or POP reports will not appear on
& the GP Reports Viewer window. This is because reports that are set up to be used

with this feature require special parameters to make them work and will typically
only return data when used in the SOP or POP module at the time they are

printed from the SOP or POP windows.
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To remove a single SOP or POP report format replacement for a report:

1. Open the Replace SOP / POP Reports window.

GP >>Tools >> GP Reports Viewer >> Replace SOP / POP Reports

2. Under Step 1: Select a Report click once on the report name to highlight it.

3. Under Step 2: Add or Remove SOP Reports to replace click on a report format to select it and
click the Remove button.

= i

GP Reports Yiewer - Replace SOP / POP Reports
File  Edit Toaols  Help
$ Redizplay
Show: | (@ AllFeports () Feports Uszed
Step 1. Select a Report Step & Add or Remowe S0P / POP Reports to replace
+|:| Bank Rec 79 Add ﬂb Remaove Al
-] POP Reparts
+|:| Sales Series Document Type Forrmat
—|:I 0P Reports Sales Back Order Unposted  Blank Paper
""" [@ SOP Posted Samnple Sales Irvoice Urposted  Blank Paper
~izd SOP Unpasted Sample Sales Order Unposted  Blank Paper

To remove all SOP or POP report format replacements for a report:

1. Open the Replace SOP / POP Reports window.

GP >>Tools >> GP Reports Viewer >> Replace SOP / POP Reports

2. Under Step 1: Select a Report click once on the report name to highlight it.

3. Under Step 2: Add or Remove SOP / POP Reports to replace click the Remove All button.
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SETTING UP SOP AND POP EMAIL REPLACEMENT

Please note that emailing reports with GP Reports Viewer is only available for reports that are available
for SOP and POP replacement within GP Reports Viewer. Currently only all email attachments are PDF. An
Adobe Acrobat license is not needed to use this feature.

GP Reports Viewer uses the built-in email setup and functionality within Dynamics GP. You can have a mix
of GP Report Writer reports, Word Templates and Crystal/SSRS reports existing in your environment.
Reports that have been set up for replacement using GP Reports Viewer will override all other settings, so
choosing Standard or Template will not make any difference when using GP Reports Viewer.

To set up email replacement:

1. Set up emailing at the company level:
a. Open the Company Email Setup window.
GP >> Tools >> Setup >> Company >> E-mail Settings
b. Choose Send Documents as Attachments and select HTML under File Formats Allowed:

oy Company E-mail Setup -

File  Edit Taools  Help weudin Fabrikarm, Inc. 471272017

Select E-mail Document Options
[ ] Embed Documerts in Message Body
Send Documents az Attachments

File Formats Allovwed

[ ] pocx

HTML [ ] PDF [] =Ps

Enable E-mail
Sales Series
Purchazing Series

While the other options can be chosen on the Company E-mail Setup window for

A other email functionality within Dynamics GP, the options shown above are
required for emailing with GP Reports Viewer. Even though the HTML format is
chosen, GP Reports Viewer will create PDF attachments for emailing. If HTML is
not chosen, emailing using GP Reports Viewer will not work.

2. Set up emailing for the Sales Series:
a. Open the Sales E-mail Setup window.
GP >> Tools >> Setup >> Sales >> E-mail Settings
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b. Enable the documents that you would like to email and set up the corresponding Message
ID’s. (Please refer to the Dynamics GP documentation and online help for more details on
setting these up.)

c. The following documents will be available for replacement with GP Reports Viewer:

i. Sales Quote
ii. Sales Order
iii. Sales Fulfillment Order
iv. Sales Invoice
v. Sales Return
d. Make sure to review the section on Modifying a Report for Use with Sales Order Processing.

If you are upgrading from a previous version of GP Reports Viewer, you will need to add an
additional parameter to your reports to enable emailing.
e. Note that only the blank formats of reports are available for emailing from Dynamics GP.

3. Set up emailing for Customers:
a. Open the Customer Maintenance window.
Cards >> Sales >> Customer

b. Click the E-mail button to open the Customer E-mail Options window.

c. Select Send Documents as Attachments.

d. Optional —select Attachment Options.

e. Enable documents that you will want to email to this customer and the corresponding
Message ID.

f. IMPORTANT: Choose HTML for the Format to allow emailing with GP Reports Viewer.

g. Enter email addresses for the Customer in the E-mail Addresses section of the Internet
Information widow.

4. Set up emailing for the Purchasing Series:
a. Open the Purchasing E-mail Setup window.
GP >> Tools >> Setup >> Purchasing >> E-mail Settings
b. Enable the Purchase Order document and set up a corresponding Message ID. (Please refer
to the Dynamics GP documentation and online help for more details on setting up email
Messages.)
c. Make sure to review the section on Modifying a Report for Use with Purchase Order

Processing. If you are upgrading from a previous version of GP Reports Viewer, you will need
to add an additional parameter to your reports to enable emailing.
d. Note that only the blank formats of reports are available for emailing from Dynamics GP.

5. Set up emailing for Vendors:

a. Open the Vendor Maintenance window:

Cards >> Purchasing >> Vendor

Click the E-mail button to open the Vendor E-mail Options window.
Select Send Documents as Attachments.
Optional — select Attachment Options.
Enable Purchase Order and the corresponding Message ID.
IMPORTANT: Choose HTML for the Format to allow emailing with GP Reports Viewer.

~0 oo T
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g.

Enter email addresses for the Vendor in the E-mail Addresses section of the Internet
Information widow.

The PDF creator may not work with all fonts and may shrink some
& fonts. You may need to adjust your reports to accommodate this.
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MODIFYING A REPORT FOR USE WITH SALES ORDER PROCESSING

You can use your existing Crystal and SQL Server Reporting Services reports with the Replace SOP / POP
Reports feature of GP Reports Viewer but you will need to make a few modifications to your reports first.

The sample reports that ship with GP Reports Viewer provide a good example of how to modify a report
to work with Sales Order Processing. The steps needed are listed below:

1. Replace all existing parameters on the report with the following four parameters:

Parameter | Type Description

USERID String Used to ensure that the report will only
include documents for the current user.

SEQNUMBR | Number (if Crystal Report) Similar to the USERID parameter, this is used

Integer (if Reporting Services) | to ensure that the report will only include
documents for the current user's report
printing session.

DOCTYPE Number (if Crystal Report) This parameter is used to limit the type of
Integer (if Reporting Services) | document that the report will print. You can
also make use of it in your report to print the
name of the type of document. The DOCTYPEs
are as follows:

1 =Quote
2 = Order
3 =Invoice
4 = Return

5 = Back Order
6 = Fulfillment Order

7 = Packing Slip
8 = Picking Ticket
SOPNUMBE | String Used to ensure that the report will include the

documents being printed. This parameter is
required for emailing functionality in GP
Reports Viewer to work. Without it, reports
will print, but will not email. Even if you are
not setting up emailing, consider adding this
parameter, so that enabling emailing in the

future does not require any additional work.

& The parameters must be added to the report in the order shown above.

2. Add the GPRV_SOP50200 table and link this table to the SOP10100 table (for unposted reports)
or the SOP30200 table (for historical reports) on the SOPTYPE and SOPNUMBE fields. The link in
your report should be an Inner Join link type and in Crystal Reports it will look like the following:
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GPRV_SOP50200
DOCTYPE . .
SOP10100

ot RS B SOPTYPE -
Cerme = B SCPMUMBE
CUSTMMER SR e =
USERID
SEQMNUMBR .SSISIFSUMB
DOCPRIMTSEQ I DOCDATE
Reprint

o uoTEDAT

In SQL Server Reporting Services you will need to modify your dataset to link in GPRV_SOP50200
(the unposted version is shown below):

SELECT <...field list...>

FROM SOP10100

INNER JOIN GPRV_SOP50200

ON SOP10100.SOPTYPE = GPRV_SOP50200.SOPTYPE

AND SOP10100.SOPNUMBE = GPRV_SOP50200.SOPNUMBE

Once the GPRV_SOP50200 table has been added to the report, a condition must be added that
uses the four parameters created above. This is necessary in order for the report to print the
correct documents for the current user. In Crystal Reports this is accomplished by adding a
record selection formula. The minimum required selection formula is shown below:

{?DOCTYPE} = {GPRV_SOP50200.DOCTYPE}

and

( ({?SEQNUMBRY} = -1) or ({?SEQNUMBR} = {GPRV_SOP50200.SEQNUMBR}) )
and

{?USERID} = {GPRV_SOP50200.USERID}

and

( (trim({?SOPNUMBE}) = "") or ({?SOPNUMBE} = {GPRV_SOP50200.SOPNUMBE}) )

In SQL Server Reporting Services you will need to modify your dataset to use the four newly
created parameters by adding a WHERE clause, for example:

SELECT <...field list...>

FROM SOP10100 INNER JOIN

GPRV_SOP50200

ON SOP10100.SOPTYPE = GPRV_SOP50200.SOPTYPE

AND SOP10100.SOPNUMBE = GPRV_SOP50200.SOPNUMBE

WHERE (GPRV_SOP50200.USERID = @USERID)

AND ((GPRV_SOP50200.SEQNUMBR = @SEQNUMBR) OR (@SEQNUMBR = -1))
AND (GPRV_SOP50200.DOCTYPE = @DOCTYPE)

AND (RTRIM(@SOPNUMBE) =" OR GPRV_SOP50200.SOPNUMBE = @SOPNUMBE)
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MODIFYING A REPORT FOR USE WITH PURCHASE ORDER PROCESSING

You can use your existing Crystal and SQL Server Reporting Services reports with the Replace SOP / POP
Reports feature of GP Reports Viewer, but you will need to make a few modifications to your reports first.

The sample reports that ship with GP Reports Viewer provide a good example of how to modify a report
to work with Purchase Order Processing. The steps needed are listed below:

1. Replace all existing parameters on the report with the following 3 parameters:

Parameter Type Description
USERID String Used to ensure that the report will only include
documents for the current user.
SEQNUMBR | Number (if Crystal Report) Similar to the USERID parameter, this is used to
Integer (if Reporting ensure that the report will only include
Services) documents for the current user's report printing
session.
PONUMBER | String Used to ensure that the report will include the
documents being printed.

A

The parameters must be added to the report in the order shown above.

2. Add the GPRV_POP50200 table and link this table to the POP10100 table for open PO reports or
the POP30100 table for historical PO reports) on the PONUMBER field. The link in your report
should be an Inner Join link type and in Crystal Reports it will look like the following:

-

r GPRY_POP50200 POP10100

PO_status_Orig - POMOTIDS 8 -

I PONUMBER _\_. PONOTIDS_9
PRINTINGMULTIPL B PONUMBER
STATE POPCONTNUM

IC: USERID POSTATUS
VENDORID = POTYPE
ZIPCODE m PRETADCD

"

In SQL Server Reporting Services you will need to modify your dataset to link in GPRV_POP50200
(the unposted version is shown below):

SELECT <...field list...>
FROM POP10100 INNER JOIN
GPRV_POP50200 ON POP10100.PONUMBER = GPRV_POP50200.PONUMBER




3. Once the GPRV_POP50200 table has been added to the report, a condition must be added that
uses the three parameters created above. This is necessary for the reports to print the correct
Purchase Order(s) for the current user. In Crystal Reports this is accomplished by adding a record
selection formula. The minimum required selection formula is shown below:

{?USERID} = {GPRV_POP50200.USERID}

and

({?SEQNUMBR} = -1 or {?SEQNUMBR} = {GPRV_POP50200.DOCPRINTSEQ})
and

(trim({?PONUMBER}) = "" or {?PONUMBER} = {GPRV_POP50200.PONUMBER})

In SQL Server Reporting Services you will need to modify your dataset to use the three newly
created parameters by adding a WHERE clause, for example:

SELECT <...field list...>

FROM POP10100 INNER JOIN

GPRV_POP50200

ON POP10100.PONUMBER = GPRV_POP50200.PONUMBER

WHERE (GPRV_POP50200.USERID=@USERID) AND
((GPRV_POP50200.DOCPRINTSEQ=@SEQNUMBR) OR (@SEQNUMBR = -1)) AND
(RTRIM(@PONUMBER) =" OR GPRV_POP50200.PONUMBER = @PONUMBER)
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USING THE POP FIELD CHANGES [OPTIONAL]

If you decide to show revision numbers and/or what fields have changed on a Purchase Order since the
last time it was printed, you can make use of the additional fields in the GPRV_POP50200 table populated
when you replace Purchase Order reports using GP Reports Viewer.

Two fields are available in the GPRV_POP50200 table to help determine the status of a Purchase Order:

Field in GPRV_POP50200 Type
PO_Status_Orig Smallint
Change_Order_Flag Smallint

The table below lists possible combination of values for these fields and what they mean:

Value of PO_Status_Orig | Value of Change_Order_Flag | Meaning

1,20r4 Any value Not a Change Order
3 Any value Change Order
3or>4 >0 Change Order

5 0 Closed Order

6 0 Cancelled Order

To show what fields were changed on a Change Order, you can make use of the following fields:

Field in GPRV_POP50200 Type Field Changed on Purchase Order
PO_Field_Changes_Array_1 Tinyint Bill To Address
PO_Field_Changes_Array 2 Tinyint Purchase Address (Vendor)
PO_Field_Changes_Array_3 Tinyint Ship To Address
PO_Field_Changes_Array_4 Tinyint Shipping Method
PO_Field_Changes_Array_5 Tinyint Payment Terms
PO_Field_Changes_Array_6 Tinyint Comment
PO_Field_Changes_Array_7 Tinyint Trade Discount
PO_Field_Changes_Array_8 Tinyint Freight
PO_Field_Changes_Array_9 Tinyint Miscellaneous
PO_Field_Changes_Array_10 Tinyint Tax
PO_Field_Changes_Array_11 Tinyint Contract Number
PO_Field_Changes_Array_12 Tinyint Prepayment

A value of 0 means the field was not changed. A value of 1 will indicate that the field was changed since
the last revision of the Purchase Order was printed.




MODIFYING SSRS REPORTS FOR SERVER AND DATABASE REPLACEMENT [OPTIONAL]

By default SQL Server Reporting Services reports will be run against the server and database name that
are set up for the report in the SSRS Report Manager. Typically reports will be set up to use shared data
sources. This is a convenient way to set up one or more data sources that many reports can use. If you
have multiple Dynamics GP companies, however, this means that you would need to set up multiple
shared data sources and reports that reference them for each of your GP companies. Even if you are not
using shared data sources and are storing the connection information with the report, you will still need a
version of your report for each GP company.

GP Reports Viewer allows you to maintain one copy of a report and pass in the current server and
database name at runtime if you set up your report to do this.

To modify a report to take advantage of this feature you will need to add parameters for the SQL Server
and Database names and modify any connection strings to reference these new parameters according to
the following procedure (the steps below use Microsoft Visual Studio 2010, but should be very similar for
newer versions of Visual Studio):

1. Open your report in the Microsoft Visual Studio’s Business Intelligence Development Studio
(BIDS).

2. On the Design tab, in the properties for the report right click Parameters and choose Add
Parameter.

3. Add a text parameter called GPServerName. Your screen should look like the following:

i

Report Parameter Properties

Change name, data type, and other options.
Available Values

Default Values Mame:
Advanced GPServerMame

Prompt:

GPServerMame

Data type:

[Text -

[ Allow blank value [
D Allow null value
D Allow multiple values

Select parameter visibility:
@ Visible
() Hidden

) Internal

QK ] [ Cancel
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Right click on Parameters and choose Add Parameter and add another text parameter called
GPDBName.

Click OK.

Modify your Data Sources to use expressions that point to the two new parameters:

Right click on the name of the Data Source and choose Data Source Properties.

The details for the Data Source will be shown:

Data Source Properties

Change name, type, and connection options.
Credentials

Mame:

GPSample

@ Embedded connection:

Type:
Microsoft SQL Server v]

Connection string:

Data Source=WATER\\SQL2012:Initial Catalog=FAB

[#)

) Use shared data source reference

|:| Use single transaction when processing the queries

o] (o

Modify the Connection string to use the following syntax instead:
="Data Source=" + Parameters!GPServerName.Value + ";Initial Catalog="+
Parameters!GPDBName.Value

Connection string:

= "Data Source=" + Parameters!GPServerMame.Value =+
“Initial Catalog="+ Parameters!GPDEMame.Value

Click OK.

Repeat this step for each Data Source in your report that will need to have the Server and
Database name replaced at report runtime.

On the Preview tab, test your report by setting these two new parameter values to a valid SQL
Server/Database name combination and clicking View Report:
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Customer Litrdl esgn] <

‘@ Design ;l Preview

GPServerName SERVER \INSTAMNCE GPDEName Fap

1 of 27 b bl | @ | 3 Ao H- | 100% -

Customer List
(CustomerID ~ |Name  [Class |

AARONFITOO001 Aaron Fitz Electrical USA-ILMO-T1
ADAMPARKOOOL Adam Park Resort USA-INMI-T2
ADVANCEDOOOL Advanced Paper Co. USA-ILMO-T1
ADVANCEDOOOZ Advanced Tech Satellite System CAMN-ONMBSK-TG
ALTONMANODOL Alton Manufacturing USA-INMI-T2
& It is important that you test your report using the Preview tab to ensure
that your report is working properly before uploading to the Report

Manager and using the report with GP Reports Viewer.

Now you can publish or upload your modified report to your Report Manager.

10. After testing your report in the Report Manager it is recommended that you hide the

GPServerName and GPDBName parameters before setting the reports up in GP Reports Viewer.
Otherwise users will be able to see and change these parameter values when they run the
reports. While viewing the report in the SSRS Report Manager, choose Manage, then click on the
Parameters tab. Uncheck the boxes for Prompt User and check the boxes for Hide on these
parameters, then click the Apply button:

Home = GP Reports Viewer Home | My Subscriptions | Site Settings | Help

[ ;| SQL Server Reporting Services

Customer List Search )

Properties Select the parameters that all users can change, and choose a default value for each.
HECnEEE Parameter Name Data Type Has Default Default Value Null  Hide Prompt User Display Text
Data Sources GPServerName  String [}
Subscriptions GPDBName String |}

Processing Options Apply

Cache Refresh Options
Report History
Snapshot Options

Security
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11. If you do not wish to set up windows integrated security for your SSRS reports and do not want
to have the user prompted for login credentials each time they run the report, you can click on
the Data Sources link and set up a login to save with the report and then click the Apply button:

Home = GP Reports Viewer Home | My Subscriptions | Site Settings | Help
&j SQL Server Reporting Services
=il Customer List Search 2

Properties
GPSample
E t -
srameters ) A shared data source
Data Sources
Subscriptions @ A custom data source
Processing Options Data source type:  Microsoft SQL Server -

Cache Refresh Options Connection string:  <Expression Based> Override Default

S Connect using:

() Credentials supplied by the user running the report
Snapshot Options

Security

@ Credentials stored securely in the report server
User name: ReportUser
Password:  esssssse

[[1Use as Windows credentials when connecting to the data source
[limpersonate the authenticated user after a connection has been made to the data source
) Windows integrated security

() Credentials are not required

Test Connection
Apply

12. If you now try to run the report in the Report Manager, you should receive the following error
message:

Home = GP Reports Viewer = Customer List
The 'GPServerMame' parameter is missing a value

This is expected because the parameters will be sent to the report at runtime when your report
is launched from Dynamics GP with GP Reports Viewer.

13. The report is now ready to be set up in Dynamics GP on the Report Maintenance window.

TIP You may want to group reports that are set up in this manner with Server
and Database name replacement into a single folder in SSRS called GP
Reports Viewer to keep these separate from other SSRS reports that are
intended to be run from the SSRS Report Manager interface.
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TIP

If you are going to use the server and database replacement feature with
GP Reports Viewer for all of your SSRS Reports, you may want to consider
using the missing parameter warning message feature located in the Setup
Options window. This will provide a warning message if the GPServerName
and GPDBName parameters are not present in a report when the report is
run.
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This chapter contains the following sections:

e  GP Reports Viewer Window

e  Using Favorites
e Printing and Emailing Reports

e  GP Reports Viewer Batches

e  Printing Reports with Shortcuts

e  Printing Reports from Sales Order Processing

e  Printing Reports from Purchase Order Processing

GP REPORTS VIEWER WINDOW

The GP Reports Viewer window is a central place to see and print or email all the reports that a user has
been granted access to. Reports are organized into folders based on the Report Groups set up on the
Report Maintenance window. From the GP Reports Viewer window users can view, email and print
reports, create or modify favorites and create or print report batches.

S

Reports >> GP Reports Viewer

i
P Fe

GP Reports Viewer - TWO (sa) = =] =

Sh o 2 @il @0

Preview Ermail Print  Favorites Destination  Refresh | GoTa File Tools | Help  Add
A A A ¥  MNote
Actions GoTo File Tools Help
Reports Bank Reconciliation: Checkbook Register: Flex Benefits
=[] Bank Reconciliation Parameter Walue P
¢\ &-[@ Checkboak Register Checkbook 1D FLEX BEMEFITS A
B Date From 1/1/2028
-E] Flex Benefits Tix Date Ta 5/31/2028

(1] 6L
+[:| GP Systern

+[:| Inventory

-] Payables

#-[ Check Batch Report

-7 Sales

-E AR Aging

~H Current Custamer &ging Detail
~Ed Custamer &ging Detail

+-[@ Customer Balances by Salespersan
~[@ Custorner Histary

Ed Custorner Totals - 3 Years

-] Statements

-0 Tech Support
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TIP The icons in front of each report will help you identify if the report is
a Crystal Report (blue), SSRS report (red), or Excel report (green).

The menu buttons on the GP Reports Viewer window will look different depending on your Dynamics GP
version and the Window Command Display setting selected for each user. The screenshot above shows
the menu bar section. Please note that the Mass Email and Mass File menu options will be greyed out for
any reports that do not have those options set up.

The Action Pane Strip will look like the following, so you may need to click on the expansion icon to see all
the menu options:

= Preview 4 Email  BPrint |- Favorites 5L Mass Email B [@-] | (M- m = 9'

5 MassFile
S Destinati
-] Bank Recanciliation Farameter Dj' EItnation P

B0 6L Custorner |0 2 | Refresh ~
E| GP Systern
E| Inventony
|:| Payahbles

P A

And the Action Pane will look like the following:

RS RDT ¢ @E [l O0

Preview Email Print Favorites Mass  Mass Destination  Refresh | Go To File Toaols  Help  Add

Email  File h A A T Note
Actions GoTo File Tools Help
[#-[_] Bank Reconciliation Farameter Yalue 90
-] GL Customer D ~

- GP Systemn
|:| Inwventary
|:| Payahbles
E||:| Sales

. m-E AR Aging




USING FAVORITES

All reports are automatically created with a Default (*) favorite, even if the report does not have any
parameters. If your report has parameters, you can set up favorites to save you time when printing
reports that use the same parameter values.

Repart Group
Repart Mame

Favarite Mame

Yigible To

Remoyve

To create a Favorite:

Add or Remove Favorites

Bark Fec
Checkbook Register
Firzt Bank,

Company W

b cdify Add Cancel

1. Choose areport and enter parameters.

button.

Choose if you want the favorite to be Visible To you (User) or to all users in this company that have

access to the report (Company).

2. Click the Favorites -

3. Enter a name for the favorite.
4.

5. Click Add.

To edit a Favorite:

1. Select an existing favorite and modify the parameters.

W

Click Modify.

To delete a Favorite:

2. Click Remove.
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Click the Favorites

button.

Edit Favorite Name or Visible To fields if desired.

1. Select a favorite and click the Favorites - » button.
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PRINTING AND EMAILING REPORTS

To print and email reports:

1.

2
3.
4

On the GP Reports Viewer window expand the report groups in the list on the left.
Click once to highlight either the report name or a favorite under the report.
To preview the report, click the Preview F-% button. This will print the report to the screen.

To email the report, click the Email &3 button and this will create a new email message with
your report attached as a PDF. Please refer to the Report Default Destinations section for details
on setting up a default Message ID and the file attachment name.

TIP If there is no default specified, the subject line and name of the PDF
email attachment will be the same as the report name that appears
on the GP Reports Viewer window.

To print the report directly to the printer, click the Print &} button. The report will print to the
default printer set up for it, or the last printer used by the user on this window if there is no
default set up or if the user does not have access to the default printer. In the case where no
default printer is set or if the user does not have access to the default printer and this is the first
report being printed for the current Dynamics GP session, the Windows default printer will be
used.

Alternately, you can click the Destination button for customizing your printing and emailing
options on the fly.

TIP The Report Destination window will show the defaults set up for
this report, but any of the Screen, Printer, Export or Email options
can be changed as desired prior to printing. If there are no report
defaults for a particular report, this window will default to the
settings chosen the previous time for each GP user.




GF Reports Wiewer - Report Destination
@ oK R Cancel Filew | [/} Tools™ | @ Help~

Repart Infarmation

Report Mame:  Checkbaok Regizter
Farvorite: *

D estination

[ ] Printer HF Lazer)et k1530 MFP Senes PCL Copies 1
[ ] E=port
[ ] Emai

a. If Screen is chosen you will see a preview of the report in a new window.

b. If Printer is chosen you can then choose from all available printers by clicking on the lookup
button. You can also select the number of copies to print from this window.

c. If Export is chosen a separate window will open with exporting options. Please note that the
Export option is not available for Excel reports, as they will automatically open in Excel.

d. If Email is chosen a new email message will be created with the report attached as a PDF. An
optional lookup menu will let you choose from available Email Messages:

| Email CHECKBOOK REGISTER p

Email messages can be set up on the Dynamics GP Message Setup window (GP >> Tools >>
Setup >> Company >> Email Message Setup). If no email message is chosen, the email will be
created and the subject line and name of the PDF email attachment will be the same as the
report name that appears on the GP Reports Viewer window, which can then be modified in
as needed.

The way that reports are printed depends on what item you select in the list of reports on the left:

e Selecting a report name will print the Default (*) favorite for that report.
e Selecting a favorite name will print the report with the parameters for that favorite.

o If Allow users to create Report Viewer Favorites is not checked on the Report Maintenance
window, then when selecting either a report or a favorite a user will not be able to change the
parameter values and the report will always use the default parameters.
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TIP

Double-clicking a report name on the GP Reports Viewer window will open
the Report Maintenance window with that report selected. Double-clicking
on a report group will open the Report Group Maintenance window with
that group selected. If you do not want your users to open these setup
windows, make sure they are not granted security access to them and then
double-clicking on the report name or report group will have the same
effect as single clicking on them.




Flexible Solutions, Inc. — GP Reports Viewer

~N
N

-

GP REPORTS VIEWER BATCHES

Batches are user-defined sets of report favorites that can be printed together. Use the Batch Maintenance
window to define what report favorites make up a batch and use the Print Batch window to print batches
that have already been defined.

To create a batch:

1. Open the Batch Maintenance window.

Reports >> GP Reports Viewer >>[Go To Button] Batch Setup

2. Enter a Batch ID.

3. Add report favorites to the batch by selecting a favorite in the list on the left and clicking the
Insert button.

4. Clicking on a report group will add all the reports in that group to the batch.

5. Toremove a report from the batch, select the report in the list on the right and click the Remove
button.

6. When all the reports for the batch have been selected click the Save button.

g GP Reports Yiewer - Batch Maintenance - TWO13 (wyudin =
bod save ") Clear € Delete File ™ it Toals» @ Helpv "] Add Mote
Batch ID MONTHLY ;DD
Reports Available Reports in Current B atch
= [:] Bank Rec Checkbool: Register [First Bank] -
—E Checkbook Register Checkbook Register [Uptawn Trust]
@ * Yearly Sales [7]

=-|_] Trial Balance Reparts

- E3 Historical &R Aging by GL Date
7B Open Year Trial Balance

B Summary AR HATE
=1 Sales

+E TWQ - SalesTransactions Posted Irvvaices
+E] Customer Yearly Totals

-8 Current Customer Aging Detail

=[] Inwentany

N x| Receipts and sales by itern

—[:I Payahles
0@ 1099Vendor Checklist

Bemaove

4 4 » M

TIP  Batches are saved per user and company, so every user can have their
own list of batches.
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Printing from the Print Batch window works exactly the same way as it does on the GP Reports Viewer
window except the user has pre-defined which reports and favorites to group into the batch.

To print a batch:

1. Open the Batch Print window.
Reports >> GP Reports Viewer >>[Go To Button] Print Batch
2. Select a batch by clicking on it.
3. (Optional) You can change the parameters for any of the reports in the batch at this time.
4. Click Print.
5. On the Report Destination window choose Screen, Printer or Export. If Export is chosen a
separate window will open with exporting options.
6. Use the ‘Ask Each Time’ checkbox on the Report Destination window to choose to be prompted
for a destination as each report is printed.
=g GP Reports Yiewer - Batches - TWO13 (wudin) = &
i@ Print ¥4 Refresh | [@GoTo~ Filew [l Toolsw | @ Help "] Add Note
Batches MOWTHLY
ED MONTHLY Parameter Walue
£~ Checkbook Register A
=] First Bank
: E] Uptorwn Trust
= g Vearly Sales
LE
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PRINTING REPORTS WITH SHORTCUTS

If you have set up any Report Shortcuts to print reports from windows in Dynamics GP these will be
available immediately to any user that has security access to the report(s).

Window Print Button Shortcuts

If the report was set up to print from the Window Print Button, clicking the Print button on the window
will open the GP Reports Viewer Report Destination window where you can select where to print the
report. If any report destination defaults were set up for a report, these will be shown as the default
settings on the Report Destination window. In the case of a Window Print shortcut, the Dynamics GP
Report Writer reports may or may not also print depending on how the shortcut was defined. More than
one report can be set to print from the Window Print Button.

TIP You can also print these reports by choosing File > Print from the menu or Ctrl+P
on your keyboard.

Additional Menu Shortcuts
If the report was set up as an Additional Menu shortcut, navigate to Additional >>Your Report Name.

This will open the GP Reports Viewer Report Destination window where you can select where to print the
report.

TIP If the window you added a shortcut to was open while the shortcut was being
created, you may need to close and re-open the window in order for the report
shortcut to be available.




PRINTING OR EMAILING REPORTS FROM SALES ORDER PROCESSING

Once a custom Crystal or SQL Server Reporting Services report has been set up to replace a Dynamics GP
Sales Order Processing report, printing and emailing it is exactly the same as printing or emailing existing
SOP reports in Dynamics GP. Please refer to Replacing SOP and POP Reports for further information on
setting up reports to work with Sales Order Processing and Setting Up SOP and POP Email Replacement
for additional information about setting up emailing.

To print or email a single unposted SOP report:
1. Open the Sales Transaction Entry window

Transactions >> Sales >> Sales Transaction Entry

2.  While viewing a Sales Transaction:
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53 Sales Transaction Entry - O
File  Edit Tools Miew  Options  Additional  Help wyeudin Fabrikam, Inc, 4412/2007

H Save Actions * | %v mf: -
Type/Type ID: Invvoice v | STDINY | Date AM 2427 |
Document Ho. STDIMV2ZED B0 Batch D S0P INVOICES P>
Customer 1D AAROMFITOO01 D b Default Site [D WAREHOUSE p D
Cuztomer Name &aron Fitz Electrical Custamer PO Murmber
Ship To Address WAREHOUSE p 11403 45 St. South o Cunrency ID Z-US% Q=

by Order Entered

ltemMumber B @O [1% D UafM 49 Invoice Quantity | = A4 | Unit Price Extended Frice
AMNSW-PAN-2460 [] Each 3 $149.95 $449.95 ~
ANSW-PAN-2460 []/ Each 1 $149.95 $149.95
[l 0.00 $0.00 $0.00
W
599 80
Amourt Received $0.00 | = ?uitlot;l. $ 000
Termsz Dizcount Taken $0.00 | =» ra. 5 Discount $D.DEI >
On Accourt $541.80 ;?'ghltl o
Comment D ; > izcellansous )
p O Tax $42.00 =p
Holds Uzer-Defined Distributions Commizziong Tatal $641.80
4 4 » M by Document Mo v Document Status ir
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a. Click the Email button in the upper right corner to email to document right away

or

b. To print and/or email the document, click the Print button and on the Sales Document Print
Options window select the type of document(s), the Format and the Destination(s):

E;]

File  Edit Tools

sales Document Print Options =

Help

=] Print R Cancel

O

wyudin Fabrikarm, Inc, 471272017

Form to Print;
Sort Documents By:
Currency To Print:

[hiziude

Huotes
Orders
Fulfillrnent Orders
[voices
Returns
Back Orders
[] Picking Tickets
[] Packing Slips

Ficking Tickets

Documents
Doz Type/Mumber
Originating

Format

Blank Paper

Blank Paper
Blank Paper

Print Separate Picking Ticket Per Site

Include Line [tem Comments

Reprint Previouzly Printed

Frint Ficking [nztructions

Include kit Components

Bin Sequenced

Sort Kit Components
Print Back Ordered [tems
Frint Ship To Addreszes with Lines

Destination
Frint Document

Send Document in E-mail

Documents

Feprint Previouzly Printed/Sent
[ Inchude Kit Components
[] Print Customer lbem
[ Frint Ship To Addreszes with Lines
[ Inchude Tax Detais

Prirt Dual Currenicies
® Line [tem and Summany T axes

Summary T axes Only

Facking Slipz
Print Separate Packing Slip Per Site
Include Line ltem Comrments
Feprint Previouzly Printed
Iniziude Dirop-ship [tems
|niziude Kit Components

Frint Cuzstomer [bem

@

TIP None of the options except Print Previously Printed (under Documents) will
change the behavior of the Crystal or SSRS reports since these are not parameters
being passed through to the report. Rather than make users choose these options

manually every time they print a report it may be preferable to build additional

logic into your reports to accommodate these different options based on other

variables, such as Item Class, Customer Class or Transaction Type/ID.




3. Click the Print button and choose a report destination. Note that for any SOP reports that you
have replaced with a custom Crystal or SQL Server Reporting Services report, when you hover
over a destination, a tooltip will appear indicating that GP Reports Viewer will be used to print
the report:

Deztination
Report Type: Standard -

Printer
File |GF' Reports Viewer will be used to print the report

4. Click OK and your custom report will be printed or emailed instead of the Dynamics GP report.

TIP If you have replaced an SOP report with a custom Crystal or SSRS report using GP
Reports Viewer, the Report Type selection on the Report Destination window will
not matter — you can choose either Standard or Template and your custom report
will print regardless of whether you have templates set up or not.

Once SOP report replacement is set up in GP Reports Viewer almost every window and menu that can be
used in Dynamics GP to print or email Sales Order Processing reports will print and email your custom
reports. This includes the SOP Quick Print functionality, the Print Sales Documents window and the Sales
Batch Entry window.

PRINTING REPORTS FROM PURCHASE ORDER PROCESSING

Once a custom Crystal or SQL Reporting Services report has been set up to replace a Dynamics GP
Purchase Order report, printing and emailing it is exactly the same as printing or emailing existing
Purchase Orders in Dynamics GP. Please refer to Replacing SOP and POP Reports for additional
instructions on setting up reports to work with Purchase Order Processing and Setting Up SOP and POP
Email Replacement for additional information about setting up emailing

To print or email a Purchase Order from Purchase Order Entry:
1. Open the Purchase Order Entry window
Transactions >> Purchasing >> Purchase Order Entry

2. While viewing a Purchase Order, click on the Email button to email the PO right away, or click the
Print button and on the Purchase Order Print Options window select the Purchase Order Format
and Destination(s):
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g Purchase Order Print Cptions = =
File  Edit  Tools  Help weudin Fabrikam, Inc. 471272017
Frint: (@ Purchage Order () Alignment Form
Destination

Print D ocurment
Send Document in E-mail

Purchaze Order Farmat; Blank Paper W

Curmency: Originating W

Frint Dptions:

[] Print Canceled Items Print Reference Mumber and FOB
Inciude In Totalz [] Combine Similar [tems

Print One Purchaze Order per Address
[] Inchude Tax Details

Print Dual Currencies

® Line [tern and Surmmary Surnmary T axes Only

J Cancel

TIP None of the options except Purchase Order Format and Destination will change
the behavior of the Crystal or SSRS reports since these are not parameters being
passed through to the report. Rather than make users choose these options
manually every time they print a report it may be preferable to build additional
logic into your reports to accommodate these different options based on other
variables, such as Items, Vendors or Purchase Order Type.

3. Click the Print button and choose a report destination. Both Standard and Template Report
Types will be replaced by your custom reports.

4. Click OK and your custom Purchase Order report will be printed instead of the Dynamics GP PO
report.

TIP If you have replaced an SOP report with a custom Crystal or SSRS report using GP
Reports Viewer, the Report Type selection on the Report Destination window will
not matter — you can choose either Standard or Template and your custom
report will print regardless of whether you have templates set up or not.

Once POP report replacement is set up in GP Reports Viewer almost every window and menu that can be
used to Dynamics GP to print or email Purchase Orders will print and email your customer reports. This
includes the Purchase Order Processing Document Inquiry window, the Purchase Order Entry Zoom
window and the Print Purchasing Documents window.
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CHAPTER 5: CUSTOMER STATEMENTS
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GP Reports Viewer can be used to print and mass email customer statements from GP Reports Viewer. This

chapter contains the following sections:

Sample Report

Setting Up Customer Statement Replacement

Modifying a Report for Use with Customer Statement Replacement

Printing Customer Statements

SAMPLE REPORT

GP Reports Viewer includes a sample statement report that you can use as a starting point for creating
your own Customer Statement report, or as an example to see how it should be set up. Notes about the

sample statement report:

During GP Reports Viewer installation two files will be added inside the Dynamics GP installation
directory in a folder called GP Reports Viewer Sample Reports. These will be called Customer
Statement Sample.rpt (for Crystal Reports) and Customer Statement Sample.rdl (SSRS).

Both of the sample reports are based on the same SQL stored procedure called
GPRVStatementReport.

The Crystal report was created in Crystal 2011 and will open in Crystal Reports version 9 or later.

The SSRS report was created in Visual Studio 2005 and has been tested with all SSRS versions from
2005 through 2017. This report includes parameters for server and database name replacement so
that only one version of the reports will be needed no matter how many Dynamics GP companies you
have. More information on this feature is in the section on Modifying a SQL Reporting Services Report
for Server and Database Replacement.

TIP You do not need to use the sample report in order to take advantage of this
feature. To use your own report you will need to make a few modifications to it
first. Please refer to the section on Modifying a Report for Use with Customer
Statements for further instructions. If you do choose to use the sample report,
you will need to set it up on the Report Maintenance window and grant access
to it using GP Reports Viewer Security Maintenance.

The sample report is intended to provide an example of how to create or

& modify existing Crystal and SSRS reports for use with the Customer Statement
functionality in GP Reports Viewer. Although this report may be used as-is, it
may not include all the same features and functionality that are present in the
Dynamics GP Report Writer Statement report.

~




Screenshot of the Customer Statement sample Crystal report (SSRS will be similar):

GP Reports
I8 viewer

Aaron Fitz Electrical
Bob Fitz
One Microsoft Way

100 Main Stroet » Swite 292 « New York NY 10010
Phone: 212 254 4114 - Fax: 2712 254 4113

Redmond WA 98052-639%

Statement
Feb 10, 2014

USA
Date Due Dare Description Amount Balance
01/21/2014 02/20/2014 Inveice SLS11012 55872.41 52243270
01/27/2014 02282014 Inveice SL511015 5833.33 583333
01/20/2014 02/01/2014 Invoice SL511018 % 5,000.00 5 5,000.00
08122013 07122013 Service Repair SVC1000 5432298 S 488 .70
100720132 11/06/2013 Service Repair SWC1001 52 15679 % 218679
011242014 02/11/2014 Service Repair 5WC 11004 3 1,859.83 2188363
01/26/2014 2014 Service Repair SVC 11012 5 235889 52256289
04M 22017 081 22017 Invoice STDINV222T 5171.10 5171.10
04122017 05122017 Invoice STDINWV2252 % 5,702.69 5570289
01/27/2014 02/28/2014 Inveice SLS20000 5 2.481.00 % 2.481.00
01/27/2014 02282014 Cebit Memo DM20005 % 2,500.00 % 2,500.00
01/232014 01/23/2014 Finance Charge FC20010 5 20.00 32000
01/23/2014 01/22/2014 Credit RTN 20015 % (2 ,568.00) 5 ({2,568.00)
04122017 05M 22017 Invoice STDINWV2Z28 5128.30 5128.30
09062018 10/08/2018 Invoice INWS3008 593893 3 938 93
01/05/2014 02042014 Invoice STDINWVZ2259 % 200.00 5 200.00
02152014 03172014 Inveice STDINVZZTO0 5 200.00 5 200.00

GP Reports Viewer
PO Box 65, Garwood NJ 0F027

Flexible Solutions, Inc. — GP Reports Viewer

Please make checks payable to:

Toral Due: $ 24,672.06

For anyguestions, please contact:
Accounts Receivable 212-254-4118
email: AR@GPReportsViewsr.com

Thank you for your business!
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MODIFYING A REPORT FOR USE WITH CUSTOMER STATEMENTS

You can use your existing Crystal and SQL Reporting Services reports with the Customer Statements
feature of GP Reports Viewer, but you will need to make a few modifications to your reports first.

The sample report that ships with GP Reports Viewer will provide a good example of how to modify a
report to work with Customer Statements. The steps needed are listed below:

1. Replace all existing parameters on the report with the following four parameters:

Parameter

Type

Description

USERID

String

Used to ensure that the report will only
include documents for the current user.

STATEMENTID | String

Similar to the USERID parameter, this is used
to ensure that the report will only include
documents for the current user's report
printing session.

CUSTNMBR String This parameter is used to limit the customer(s)
that the report will print for when emailing
statements.

PRINTALL Boolean Used to facilitate the option to email the

statements for all customers with a valid email
address and print the rest.

A

The parameters should be added to the report in the order shown above.

2. Add the GPRV00142 table and link this table to the RM20101 or RM00101 table on the
CUSTNMBR field. The link in your report should be an Inner Join link type and in Crystal Reports it
will look like the following:

RM20101
B CUSTHNMER
B CPRCSTMM
B DOCHNUMER
CHEKMNMER

I[F USERID
\ [ GPRV StatementlD
IC: CUSTHMER

GPRVDO142

CUSTNAME

In SSRS you will need to modify your dataset to link in the GPRV00142 table, for example:

SELECT <...field list...>
FROM RM20101

INNER JOIN GPRV00142

ON RM20101.CUSTNMBR = GPRV00142. CUSTNMBR
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Once the GPRV00142 table has been added to the report, a condition must be added that uses
the four parameters created above. This is necessary in order for the report to print the correct
statements for the current user. In Crystal Reports this is accomplished by adding a record
selection formula. The minimum required selection formula is shown below:

{?USERID} = {GPRV00142.USERID}
and
{?STATEMENTID} = {GPRV00142.GPRV_STATEMENTID}
and
if Trim({?CUSTNMBR}) = "" then
if {?PRINTALL} = true then {GPRV00142.GPRVSelected}=1
else {GPRV00142.GPRVSelected} = 1 and {GPRV00142.Valid} =0
else {?CUSTNMBR} = {GPRV00142.CUSTNMBR}

In SQL Server Reporting Services you will need to modify your dataset to use the four newly
created parameters and some additional required code by adding a WHERE clause:

WHERE (GPRV00142.USERID = @USERID)

AND (GPRV00142.GPRV_StatementID = @STATEMENTID)

AND (GPRV00142.GPRVSelected = 1)

AND ((RTRIM(@CUSTNMBR) =" AND @PRINTALL = 1)

OR (RTRIM(@CUSTNMBR) = “ AND @PRINTALL =0 AND GPRV00142.Valid = 0)
OR (@CUSTNMBR = GPRV00142.CUSTNMBR))

PRINTING CUSTOMER STATEMENTS

The GP Reports Viewer Statements window is used to select the customers that you would like to print
statements for and also to determine whether to preview, print and/or email the customer statements.
There are several ways to get to the GP Reports Viewer Statements window:

From the main Dynamics GP menu:

S

Reports >> Print Customer Statements

From the Sales Routines menu:

S

GP >> Tools >> Routines >> Sales >> Print Customer Statements

If you have chosen to replace the Dynamics GP Print Receivables Statements window with GP Reports

Viewer:




% GP >> Tools >> Routines >> Sales >> Statements

GP Reports Viewer - Statements - TWO {sa) |=]o] x |

=X & i

Sawve  Clear Delete File Tools He_lp Add

w7 w7 ¥ Mote
Actions File Tools Help
Statement Profile | STATEMENTS p B
Statement Report | Customer Statement - Sample J&
Customers Customer D w| @ Al O From: B
Tax P
Balahces
o Al
() Customer statement cycle W |
() Total balance due exceeds
() The sum af v | and beyond exceeds
Exclude cuztomers with zero balance
Destination
[ Print ta screen
(] Print to printer Copies 1
Email Message ID | EMAIL STATEMEMT P

Attachment Marme | Statement Sample

Email cugtomers with a valid email addrezs and print ¢ presview the rest
Ermail Subject Options

Add Field Location
Customer D ] |.-'1'-.fter Subject ] |
4 4 »F M | Print/Send Statements | | Preview Cuztomers |

To print or email statements:

1. Select or type in a new Statement Profile. You can create and save as many statement
profiles as you want to speed up selection of the options when printing statements. A
statement profile is required to print statements, even if you decide not to save it when you
are done.
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For the Statement Report, select the Crystal or SSRS report that you would like to use for

the statement. This report must already be set up in GP Reports Viewer and must have the
parameters required, as detailed in the Modifying a Report for Use with Customer Statement
Replacement section. You can have as many different statement reports set up in the system

as you would like.

Select whether to print the statements for All Customers or a range. This selection option

also allows you to choose to print statements by Customer Class ID range. Note that the
selection made here will apply to all the options below in the Balances section.

The Balances section lets you select what customers you would like to include when printing

statements based on their open balances. Your options are:

a.

All — this will capture all customers in the range you have selected in Step 3 above
for Customer ID’s or Customer Class ID’s.

TIP With the All selection, it may be helpful to select the Exclude customers with

zero balance checkbox, so that only customers with a balance get a statement.

Customer statement cycle — this option will let you pick the customer statement
cycles set up in Dynamics GP and selected for each customer on the Customer
Maintenance Options window.

Total balance due exceeds — this will only print statements for customers with a
balance higher than what is selected.

TIP To print statements for customers with balances of $500 or higher, enter

$499.99 for this option.

The sum of and beyond exceeds . With this option you can
select aging buckets set up in your Receivables module to select only customers
with balances specified that are in the aging bucket you choose or older. For
example, to select all customers who have a balance of $1000 or more that is over
60 days old, the selection would look like the following:

@ The sumaof 61-30Days * and beyond exceeds $333.93

5. Inthe Destination section you can select how to print/email your statements:

a.

Print to screen: This will print all the selected statements to the screen — from there
you can print them to the printer.

Print to printer: If you want to print to the printer right away, you can select the
printer and number of copies with this option.

Email Message ID: This selection lets you pick a preset E-mail Message ID (this uses
the out-of-the-box Dynamics GP email message setup) and specify a file Attachment
Name for the statement that will be sent via email.

Email Subject Options: These allow you to add either the customer ID or Customer
Name to the subject of the email.
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6.

TIP All emailed statements will be converted to PDF attachments. If no Attachment
Name is selected, the name of the report (shown under Statement Report) will
be used as the file attachment name.

If you choose to email statements, you will also have the option to select the
checkbox to Email customers with a valid email address and print / preview the
rest. For example, if you have 100 customers selected and choose Print to printer
and Email and Email customers with a valid email address and print / preview the
rest checkbox is selected:

e With 90 customers that have valid email addresses: 90 customer
statements will be sent via email, the other 10 will print to the printer.

e With all customers that have valid email addresses: all 100 customer
statements will be sent via email. You will receive a message indicating
that all customer statements were emailed and there are none that need
to be printed.

TIP All emailed statements will be sent as a PDF attachment. If
no Attachment Name is selected, the name of the report
(shown under Statement Report) will be used as the file
attachment name.

The email address for the statements will be taken from

& the E-mail Addresses section of the Internet Information
window for the Address ID selected under the Statement
To address for each customer on the Customer
Maintenance window.

Once you have selected the customers and balances you want to print statements for, you
can click the Preview Customers button to see the customers that have been selected. This
will also show you the balance and the Email Address for the customers:

\
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[H GP Reports Yiewer - Statement Preview =

Eile  Edit Tools Help wyudin Fabrikam, Inc, 4/12/2017

Unmark Al bark Al Unmark all invalid email Unmark all walid email Redisplay
Cugtarner [ Cusztarmer Mame Balance Email &ddress

AAROMFITO00T | Aaron Fitz Electrical $24 305,56 | wictona(@fles-solutions. com ~

ADAMPARKOOOD] | Adam Park Resort $20.800.09 | victonaEles-solutions. com

ADWVAMCEDOODT | Advanced Paper Co. $327.09 | = INVALID £ MISSING ERAIL =

ADVAMCEDOODZ | Advanced Tech Satelite System $4.702.20 | = INVALID /MISSING EMAIL =

ALTONMAMAOOT | Altor Manufacturing $62.955.00 | = INVALID / MISSING EMaIl =

AMERICANDODT | American Science Museum $25.838.97 | = IMVALID £ MISSING ERAIL =

AMERICANOONZ | American Electical Contractor $7.800.13 | FUNVALID F MISSING EraIL =

ASSOCIATO0M | Associated Insurance Company $1.092.04 | = INVALID  MISSING EfAIL =

ASTORSUIOOOT | Astor Suites 23047 | = INWALID  MISSING EMaIL =

ATMOREREDOO | atmore Retirement Center $13.104.14 = IMVALID S MISSIMG ERAIL =

BAKERSEMOOOT | Baker's Emporium Inc. $9.479.69 | = IMVALID fMISSIMG EraIL =

BERRYMEDOOO | Bermy Medical Center $60, 73710 | = INVALID /f MISSING EMaIL =

BLUEYOMDOOO1 | Blue Yonder Ailines $35 646,45 | = IMVALID f MISSING ERAIL =

BOYLESCOO0M | Bople's Country Inn's $17.32765 = INVALID fMISSING Eall =

BREAKTHROOM | Breakthraugh Telemarketing $13151.65 | = IMNVALID / MISSIMG ERAIL =

CASTLEIMNODOT | Castle Inn Resart $30,03967 | = INVALID /f MISSING EbaIl = v

by Customer Number ascending v Print/Send Statements

Here you can unmark any customers you do not want to print/email statements for. You can
also drill down on the customer, the balance and the email address. Clicking the hyperlink
for the email address will take you to the Internet Information window for the customer
with their Statement To Address ID selected, so you can edit the email address.

If you have made changes to the email addresses, you can click Redisplay to see the revised
list.

7. Click the Print/Send Statements button to print or email the statements or click OK to go to
the previous window and check or change your print and email settings.
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CHAPTER 6: EXCEL REPORTS

GP Reports Viewer can be used to generate refreshable Excel reports using predefined Excel files. This chapter
contains the following sections:

e Sample Reports

e Setting Up Reports in Excel for Use with GP Reports Viewer

SAMPLE REPORTS

GP Reports Viewer includes two sample Excel reports that you can use as a starting point for creating your
own reports, or as an example to see how reports should be set up. Notes about the sample reports:

e During GP Reports Viewer installation two files will be added inside the Dynamics GP installation
directory in a folder called GP Reports Viewer Sample Reports. These will be called Customer Sales
Totals for Last 3 Years.xlsx and Open Year GL Trial Balance - with month end balances.xlIsx.

e The Customer Sales Totals for Last 3 Years sample report is based on a SQL stored procedure called
GPRVCustomerTotals3Years. It accepts one parameter for the current year and returns sales totals
per customer for the current year and the 2 previous years. The sales totals are calculated by adding
up functional amounts for not voided Invoices, Debit Memos, Finance Charges, Credit Memos and
Returns from the RM20101 and RM30101 tables. This logic may not be accurate for some companies,
so this report is only intended as a sample.

e The Open Year GL Trial Balance - with month end balances sample report is based on a SQL view
called GPRVOpenYrGLTBMonthEnd. There are no parameters for this report, it will return the month
end balances for all GL accounts with transactions in the earliest open year in Dynamics GP.

e These sample reports were created with Microsoft Excel 2010 and have been tested with Excel 2013
and Excel 2016. While these reports may also work with older versions of Excel, those have not been
tested with GP Reports Viewer.
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Below are screenshots of the sample Excel reports:

A B [
I GP Reports
I Viewer

Year n Account n Description

8]

- Category

E

Open Year Trial Balance - with month end balances

n Beginning Balance nhn Balance n Feb Balance - Mar Balance -

2015 000-2210-00 401(k) Payable Accounts Payable (3,358.00) 6,716.00 £,716.00 5,716.00
2013 000-6730-00 Accounting Fees Adrinistrative Expense - 5,000.00 c,000.00 c,000.00
2013 000-2100-00 Accounts Payahble accounts Payahle [1,058,485.91) 3,135,501.84 3,135501.84 3,135501.64
2013 000-2101-02 Accounts Pavable - Australia Accounts Pavable (1,112.16) 8,192.49 §,192.49 §,192.49
2015 000-2101-01 Accounts Payable - Canada Accounts Payvable (2,253.13) 4,12957 412957 4,129.57
2013 000-2101-04 Accounts Payable - Germany Accounts Payable [1,085.65) 3,860.54 3,860.54 3,660.54
2013 000-2101-03 Accounts Payable - New Zealand Accounts Payable [1,376.03) 9,415.88 0,418.88 0,418.88
2013 000-2101-07 Accounts Payable - Singapare Accounts Payable [1,398.74) 4,635.29 4,635.29 4,635.29
2013 000-2101-06 Accounts Payable - South Africa Accounts Payable [358.88) 4,532.11 453211 453211
2013 000-2101-05 Accounts Payable - United Kingdom Accounts Payable [857.01) 4,840.76 4,340.76 4,540.76
2013 000-1200-00 Accounts Receivahle Accounts Receivable 1,202,730.07 4,344,717.69 4,344 71769 4,344,717 69
2013 000-1271-00 Accounts Receivable - Canada Accounts Receivable 25,086.69 41,420.80 41,420.60 41,420.60
2015 000-1274-00 Accounts Receivable - Germany Accounts Receivable 1,262.62 10,058.72 10,038.72 10,038.72
2013 000-1273-00 Accounts Receivable - Mew Zealand Accounts Receivable 9,381.79 9,381.79 9,381.79 9,381.79
2013 000-1277-00 Accounts Receivable - Singapare Accounts Receivable 3,783.58 11,118.73 11,118.73 11,115.73
2013 000-1276-00 Accounts Receivable - South Africa Accounts Receivable 5,032.92 13,361.72 13,361.72 13,361.72
2013 000-1275-00 Accounts Receivable - United Kingdom Accounts Receivable 1,535.51 15,940.26 15,940.26 15,940.26
2013 000-1272-00 Accounts Receivables - fustralia Accounts Receivable 12,722.12 28,42096 28,420.96 28,420.96
2015 000-2110-00 Accrued Expenses Accounts Pavable (25,500.00) 75,500.00 75,500.00 75,500.00
2015 000-2140-00 Accrued YWacation Payable Accounts Pavable (18,808.70) 13,806.70 16,806.70 15,606.70
2013 000-1515-00 Accurnulated Depreciation-Computer Equipment Accumul ated Depreciation [46,900.36) 48,768.79 45,788.79 48,768.79
2013 000-1535-00 Accumulated Depreciation-Fleetvehicles Accumulated Depreciation [19,063.30) 19,901.63 19,901.63 19,901.63
2013 000-1505-00 Accurnulated Depreciation-Furniture & Fixtures Accumul ated Depreciation [201,014.61) 204,639.25 204,639.25 204,639.25
2013 000-1525-00 Accumulated Deprecigtion-Machinery & Equipment  Accumulated Depreciation [640,078.38) 654,177.22 654,177.22 654,177.22
2013 000-3020-00 Additional Paid-In Capital-Commaon Stock Additional Paid-in Capital - Common [200,652.92) 200,652.92 200,652.92 200,652.92
) B © o] E F
GP Reports
BE viewer

1

2

3 Choose Current Year: 2018

4

5 - - - - - -

5 ASROMFITOO01  Aaron Fitz Electrical U= LRAC-T1 §77.50 10,555.10 12,164.15

7 ADAMPARKOOOL Adarm Park Resort LS A= WMI-T2 - 3,392.25 599.50

5 ADWANCEDOODO1  Advanced Paper Co. USA-[LRAO-T1 - 239.80 479.50

g AMERICANDOOL  American Science Museum USA-ILMO-T1 - 2,059.20 1,139.70

10 ASSOCIATOOO0L Associated Insurance Company USA-|AKSNE-T3 - 54990 -

11 ASTORSUIOOOL Astor Suites USA-[MMI-TZ 1,513.588 42,258.80 44,968.70

12 BAKERSEMOOOL  Baker's Emporium Inc. USA-IMMI-T2 - §,559.50 -

15 BLUEYONDOOOL  Blue Yonder Airlines USA-| AR SME-TS - 3,459.65 §,258.55

14 BREAKTHROOO1  Breakthrough Telemarketing CAN-PORMT-TS - 22,619.45 22,859.25

15 CELLULARODOL Cellular Express USa-| LRAO-T1 1,313.88 - -

16 CEMTRALCOOOL Central Comrmunications LTD U= LRAC-T1 - 5,909.60 12,465.65

17 CENTRaALDOOO1 Central Distributing USa-MMWI-T4 1,313.85 - -

15 | COMPBAUNICO00L Cormrnunication Connections CAN-OMNMBEE-TE - 39.80 -

19 COMMUMICO002 Communication Connections CAN-ABRBCYRMNWTTY - 29585 -

20 COMPUTECOO0L  Compu-Tech Solutions USA-MNWI-T 4 215.00 - -

21 COMPUTEROOIOL  Computerized Phone Systems USA-MNWI-T 4 - 119.95 -

22 |CONTOSOL0001  Contoso, Ltd. USA-|AKSME-T3 - 72,469.60 4,879.30

253 COUNTRYYODO1  Country Wiew Estates MNEWZEALAND-TE - 79.90 -

24 FRAMCHISOO001 Franchise Office Machines USa-| LRAO-T1 - 540.00 -
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SETTING UP REPORTS IN EXCEL FOR USE WITH GP REPORTS VIEWER

You can create Excel reports based on a Microsoft SQL Server table, view or stored procedure. You can
also embed SQL code directly into your Excel report. There are many methods for creating Excel reports
using data from SQL Server, however if you are starting from scratch or troubleshooting your reports, we
have included steps for creating Excel reports in the sections below.

TIP If you set up your SQL reports using the steps outlined below, when these are used
with GP Reports Viewer the database used for the reports will be automatically
changed to the database for the Dynamics GP company the user is logged into.

USING A SQL SERVER TABLE OR VIEW

To create an Excel report based on a SQL Server table or view:
1. Open a new Excel file and navigate to the Data tab.

2. Select From Other Sources and choose From SQL Server:
(]| =l =R RIE NN

g Home Insert Page Layout Formulas Data Review View

_&l _.3. _:I _|l_‘] _i‘] @ _:ithCDnnectinns iiﬁ
ﬁl Sort

From From From |[From Other Existing Refresh
Access  Web Text Sources * Connections Al =
Get Ext 3 From SQL Server ]

Al ] 2=z Create a connection to a SQL Server table, Import data
- into Excel as a Table or PivoiTable report,

3. Enter your Server and SQL instance and login credentials, then click Next:

Data Connection Wizard

Connect to Database Server

Enter the information required to connect ko the database server,

1. 3erver name: | SERYER\SOLinstance

2. Log on credentials
() Use windows authentication
(®) Use the following User Mame and Password
User Mame: sa

Password: |sesssss|

Cancel < Back Finish
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4.

TIP When Excel reports are launched from Dynamics GP using GP Reports Viewer they
will use the SQL Login specified on the GP Reports Viewer Setup Options window.
When creating reports, it may be easier to simply use ‘sa’ or another admin user
login so as to avoid permissions issues.

Select the database and view or table. Note that in the scrolling list views are listed first, then tables.
Click Next once you have made your selections:

Data Connection Wizard

Select Database and Table

Select the Database and Table/iZube which contains the data wou want,

Select the database that contains the daka you wank;
™Oo13 L]

Conneck ko a specific kable:

Marme Owner  Description Modified  Created ™
Accounts dba 5/29j2014 91923 A
AccountSummaty dbio SI292014 91923 A
AccountTransackions dbio SI29)z014 91923 A

Click Finish on the Data Connection Wizard window, the file and friendly names do not matter, you
can change them if you would like.

On the Import Data window select Table and Existing worksheet, then choose where to start showing
the data. You may want to leave a few rows at the top for a report label or logo, click Properties:

Import Data ?

Select hiowe wou want ko view this data in vour workbook,

] ®T1atle

iz () PivetTable Report

iz () PivetChart and PivatTable Repart
_"J Only Create Connection
Where do wau want ko put the daka?
(®) Existing worksheet:
=§043 Fhs

1 Mew worksheet

Ik Cancel

On the Usage tab select Refresh data when opening file, this will update the data each time the Excel
report is generated.

On the Definition tab, make sure to take the database name out of the Command text. When the
window opens it will look like the following:




Command text: "TWi13", "dbo", " Accounts”

Change this to only have the table or view name:

Command kext: "Accounts”

& Taking out the database name is critical to allow GP Reports Viewer to be able to
switch the company database that the report is generated.

9. You will get a pop-up warning that the connection in this workbook is no longer identical to the
connection defined in the external file and asking if you want to proceed with changes. Click Yes.

10. Click OK on the Import Data window.

11. Enter your SQL credentials on the SQL Server Login window and click OK.

12. You will now see your data in a table:

& = ==k Book?2 - Microsoft Excel
Fil Home  Insert  Pagelayout  Formulas | Data | Review  View
: { = =] R o) L AN I IS = =
& B .H Y p L] cannections 4] ﬁ LT - = = J‘EI [fsp g Aj ﬁJ =
@ = = = L=l g A 7 S=2] _‘(‘— 5 HEY d H & =
From  From  From From Other | Exising  Refresh o z} sot | Fiter o Testto  Remove Dats  Consoligate Whatdf | Group Ungroup Subtotal
Acress Web  Text  SourcesT  Connections | Alr =2 Editlink & Advanced | Columns Duplicates Walidation « Analysis * - -
Get External Data Connections Soit & Filter Data Tools outling

2

El Account Number B8l Account Description B posting Type Bl Account category Number B Account Alias B Account index B8l Account Type

4 000-1100-00 Cash - Operating Actount Balance Sheet  Cash S04 1 Posting Account
5 000-1110-00 Cash - Payroll Balance Sheet  Cash SPR 2 Posting Account
£ 000-1120-00 Cash - Flex Benefits Program Balance Sheet  Cash SFB 3 Posting Account
7 000-1130-00 Petty Cash Balance sheet  Cash SPC 4 Posting Account
8 |000-1140-00 Savings Balance Sheet  Short-Term Investments a5 5 Posting Account
3 000-1200-00 Accounts Receivable Balance Sheet  Accounts Receivable AR 6 Posting Account
10 000-1205-00 Sales Discounts &vailahble Balance Sheet  Accounts Receivable SDa, 7 Posting Account
11 000-1210-00 Allowance for Doubtful Accounts Balance Sheet  Accounts Receivable A08 8 Posting Account
12 000-1220-00 Credit Card Receivable Balance Sheet  Accounts Recelvable CCR 9 Posting Account
13 000-1220-01 Credit Card Receivable-americaCharge Balance Sheet  Accounts Receivable CCR-AE 10 Posting Account
14 000-1220-02 Credit Card Receivable-Retail Balance Sheet  Accounts Receivahle CCR-D 11 Pasting Account
15 000-1220-03 Credit Card Receivable-Gald Balance Sheet  Accounts Receivable CCR-M 12 Posting Account
16 000-1220-04 Credit Card Receivable-Platinum Balance Sheet  Accounts Receivable CCR-v 13 Posting Account
17 000-1230-00 Interest Receivable Balance Sheet  Accounts Recelvable IR 14 Posting Account
18 000-1240-00 Motes Receivable Balance sheet  Notes Receivable MR 15 Posting Account
19 000-1250-00 Other Receivahles Balance Sheet  Accounts Receivable OR 16 Posting Account
20 000-1260-00 Employee Advances Balance Sheet  Accounts Recelvable E& 17 Posting Account
21 000-1300-01 Inventary - Retail/Parts Balance Sheet  Inventory I-RP 18 Posting Account

13. Optionally, you can change the formatting of any of the columns and change the design of the table.
14. Save the Excel file on a network share that your GP users can access.

15. Set up the Excel report in GP Reports Viewer. Please refer to the Report Maintenance section for

instructions on setting up reports.
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USING A SQL SERVER STORED PROCEDURE

To create an Excel report based on a SQL Server stored procedure:

1. Open a new Excel file and navigate to the Data tab.

2. Select From Other Sources and choose From Microsoft Query.

3. Select an existing Data Source or create a new one, click OK.

4. Enter your login credentials, then click OK.

TIP When Excel reports are launched from Dynamics GP using GP Reports

Viewer they will use the SQL Login specified on the GP Reports Viewer Setup
Options window. When creating reports, it may be easier to simply use ‘sa’
or another admin user login so as to avoid permissions issues.

5. On the Query Wizard — Choose Columns window, click Cancel.

6. You will see a pop-up asking if you want to continue editing this query in Microsoft Query,
choose Yes.

7. Click Close on the Add Tables window.

8. Click the SQL button on the Microsoft Query window:

a
!

w Microsoft Queny -
File Edit ‘“iew Format Table Criteria  Records “Window Help

EEEI v= =] [24]&4] [ ]
o ¢

9. Enter your stored procedure and parameters using the following syntax:
{call YourStoredProcedureName (7. ?2)}

For example, with one parameter you would have one question mark:

sQL

SLL statement: ak,
1call GPRWCustomerT otale3v'ears [¢]}

Cancel

def"

If your stored procedure has multiple parameters, separate them with a comma:

saL

SOL statement: 0k,

Flexible Solutions, Inc. — GP Reports Viewer
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10. When you click OK you will get a pop-up for each of your parameters, enter a value and click OK:

Enter Parameter Yalue

Parameter 1

|20

k. | Cancel

11. You will then get the following pop-up, click OK:

Microsoft Queny
lx_ SQL Query can't be represented graphically. Continue anyway?
0K Cancel Help

12. Microsoft Query will run your stored procedure with the parameter specified and show your
data. Click the X at the top right corner to close this window:

& Microsoft Queny = B

File  Edit View Format Table Criteria  Records Window Help

el = [sv) [FF ] [=[=] BJE] [
~
L Query from GP
| CustomerlD | Customer Mame | Class ID |  CumentYear | Last Year |  2YearsAgo |
p | 2aRONFITOOOT Aaron Fitz Electrical USA-LMO-TT 877 50000 10B05.10000 12164.15000
ADAMPARK.00T Adam Park Resort USA-AMMI-T2 00000 339225000 53350000

13. On the Import Data window select Table and Existing worksheet, then choose where to start
showing the data. You may want to leave a few rows at the top for a report label or logo and also

for your parameter(s). Click OK:
Import Data ?

Select how wou want o view this data in wour workbook,
] ®71atle
i3 () PivotTable Report
fil5 ) PivatChart and PivotTable Report
_"J only Create Connection
Whete do wou want to put the data?
(@) Existing worksheet:
=$A$5 .5

() Mews worksheet

Zancel

Properties. ..
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14. You will now see your data in a table, at this point you can add a logo, report name and, most
importantly, a cell for each parameter in your stored procedure:

Book? - Microse

P e R B0 |+ | |

d Harme Insert Page Layout Farmulas Data Fenwiewn Ry Design
: . [r— — )
@ ﬂ |55 cannections 4] ‘E “7' & ?I %_‘E T .Ql,
! =1 properties Gy Reapply === J_
- Fa i F Refresth il Sort Filter 7 Textto  Remaove Data
] allr = | 57 Advanced | Cojumns Duplicates Yalidatio
i Connections Sort & Filter Data Te
E23 - fe | 739
pay =] © [B] E F
GP Reports
. al Viewer Report Name
ro2
¢ 3 Parameter| 2018 |
a
W customer D & Customer Name B ciass 1D B3 currentyear B Lastvear B 2 vears Ago
£ AAROMNFITO00L  Aaron Fitz Electrical JSA-ILMO-T1 877,50 10,e05.10 12,164,15
7 ADAMPARKOODL Adar Park Resort USA-INMI-TZ - 3,392.25 599.50
I8 ADWVANCEDODDL Advanced Paper Co, USA-ILMO-T1 - 239,80 473,80
Y8 AMERICAMODOL  American Science Museum US&-ILMO-TL - 2,039.20 1,1359.70
|10 ASS0CIATO001  Associated Insurance Company  USA-IAKSME-T3 - 643,30 -
[ 11 ASTORSUIOODL  Astor Suites USA-INMI-TZ 1,313.88 44,068.80 44,968.70
[ 12 BAKERSERMADOODL Baker's Emporium Inc. JSA-INMI-TZ - 8,859.50 -
413 BLUEYONDOOD1  Blue Yonder &irlines JSA-LAKSME-TS - 3,4539.65 8,259,595

15. Once you have a cell for each parameter and a value entered in each, click on one of the cells in
the table of data and choose Properties on the Data tab.

16. On the External Data Properties window you can adjust data formatting and layout options if you
want, then click on the Connection Properties icon at the upper right corner:

External Data Properties ?

~

Mame: | Query From GP ﬁ}'

Connection

Drata formatting and layout

17. On the Definition tab click the Parameters button at the bottom to open the Parameters window.

18. For each of your parameters, select Get the Value from the following cell and choose the cell
where you want the parameter to be taken from. Your will want to also select Refresh
automatically when cell value changes for most of your parameters. Once in a while you may
have a report where you want to leave this unchecked for some of the parameters. For example,
if you have From Date and To Date parameters, you may decide to not refresh if the From Date is
changed, and only refresh when the To Date is changed. This will vary with your reports, as well
as how your users will use them. The only danger to selecting the select Refresh automatically
when cell value changes for all of your parameters is that if it takes 20 seconds to refresh the
report and you have 5 parameters, your users will be waiting longer than they need to when they
are changing parameters.
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Parameters E

Parameter name: How parameter walue is obkained:

() Prompt For value using the Following skring:

() Use the Fallowing walue:

(®) Get the value from the Following cell:

=Sheetl!$C$3 Rz

[«|iRefresh automatically when cell value changes!

19. Once you’re done pointing each parameter to a cell, click OK three times to close all the open
windows.

20. Save the Excel file on a network share that your GP users can access.

21. Set up the Excel report in GP Reports Viewer. Please refer to the Report Maintenance section for

instructions on setting up reports.

TIP The refreshable Excel reports that are installed with Dynamics GP will work
with GP Reports Viewer without any changes needed.
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CHAPTER 7: MASS EMAIL

You can mass email any custom report that is set up in GP Reports Viewer. The email addresses are determined
dynamically by GP Reports Viewer using either a SQL Server table, view, or stored procedure. Various parameter
mapping options are available to make this a robust and powerful feature for mass emailing just about anything
from Dynamics GP. Once set up, reports will be mass emailed by users from the GP Reports Viewer window. Excel
reports will email as Excel attachments; Crystal and SSRS reports will email as PDF attachments. Custom email
messages can be set up for the mass emailing using Dynamics GP email message functionality. Additional email
features for dynamically mapping additional data into the email subject and body are also available.

This chapter contains the following sections:

e  Setting up Mass Email Options for a Report

e Creating SQL Objects for Mass Email

e  Emailing Reports Using the Mass Email Feature

e Adding Dynamic Fields to Email Messages

e Dynamic File Attachment Names

O
(@)
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SETTING UP MASS EMAIL OPTIONS FOR A REPORT

Once you have a report set up in GP Reports Viewer, you can set it up for mass emailing. To do this,
navigate to GP >> Tools >> GP Reports Viewer >> Reports, select your report and click the Mass Email
Setup button.

09 = il @

Clear File Tools | Help Add

h A ¥  Mote
Actions File Tools Help
Repart Mumber 20 [] Dizable Mass Emailing for this repart Mass Email Setup Status: Complete
Feport M anme Customer Aging Detail
Email Message ID AR AGING 33
Attachment Mame Current Aging

Step 1 - Select the report parameter that will be used for looping on during the mass email process. Your report
will be run once far each value paszed into the repart for the parameter chosen below:

Looping Parameter Name | Customer [D W

Step 2 - Select the type and name of the SAL object that will provide the unique values for your looping parameter
and the associated email addresszes:

S0L Source Type Stored Procedure v |
SHL Source HName gpry_zp_Custamer_Aging_Email_File | Get Details from SEL Object

Step 3 - Select the column name from your SOL object (Step 2] to be uged as the source of the values for pour
report looping parameter [Step 1]

Looping Parameter Column |Eustomer W |

Step 4 - Select the column names from vour SOL object [Step 2 to be uzed as the source of the values for the
emall addresses [only the To Email is required, the others are optional):

To Email Column Ernail W Meed help on thiz screen?
C Email Column W Flease see the Mass Email chapter of the
B oo Email Column W Uszer Guide for more details

Step 5 - Define how the parameters in your stored procedure [Step 2] will be set:

Stored Procedure Parameter Mame Haow is the Parameter Set? Farameter Y alue
@cormpary_db Map to a global value v | Company Database Mame {Tw0}

<[w> 3
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To set up Mass Emailing:

1.

Enter an Email Message ID to be used when the report is emailed. This can be a pre-saved email
message that you already have set up in Dynamics GP, or you can set up a new message to use with
this report. Please note that this uses the out-of-the-box Dynamics GP functionality for email
messages. The message ID is required since the emails will be sent right away with no option for the
user to add a message at the time of initiating the mass email process.

If you would like the file attachment name to be something other than the Report Name, enter that
for Attachment Name. The file extension will be automatically added.

Step 1 - Looping Parameter Name: select the report parameter that the mass email process will use
as the one that will be replaced for each email generated. For example, if you have a report that will
be emailed to each customer, select the report parameter that corresponds to the customer ID.

Step 2: specify the source for the Looping Parameter and the associated email addresses:

a. For SQL Source Type, select the type of SQL object to be used for this. It can be Table/View
or Stored Procedure.

b. For SQL Source Name, enter the name of the SQL object. Please see the section below on
Creating SQL Objects for Mass Email for more information on this.

c. Click the Get Details from SQL Object button. If a connection to the SQL Object is successful,
Steps 3, 4 and optionally 5 will be unlocked and dropdown lists in those steps will be
populated with the column names in your SQL Object. If GP Reports Viewer is not able to
find the SQL object specified an error message will be displayed with further details to assist
troubleshooting.

Step 3 — Looping Parameter Column: select the field name in your SQL object that will be used as the
source of values for the Looping Parameter in your report.

Step 4 — Email Addresses: select the name of the field in your SQL object that holds the main email
address in the To Email Column field. The Cc Email Column and Bcc Email Column fields are optional.

Step 5 will be enabled only if your SQL Object is a stored procedure with parameters. Here you will
have the following options for setting the parameter values:

a. Enter a static value: type in a hard-coded value that will always be passed into your SQL
stored procedure for the given parameter.

b. Map to a global value: select from one of the automatically calculated values available in
GP Reports Viewer. These are typically used for dynamic date values such as Beginning of
Month, End of Month, etc., and will be calculated and passed to your stored procedure at
the time a user initiates the mass email process.

c. Map to areport parameter: choosing this option will allow the same value that is set for a
parameter in your report to also be passed into your SQL object for Mass Email. This can be
very handy if you want your report parameters and your Mass Email SQL object parameters
to be kept in sync with each other.

The Mass Email Setup Status indicator at the top of the window will show as

& Not Complete until all of the configuration needed has been set up, at which
time it will change to Complete automatically. If the status is not complete,
the Mass Email menu button will not be enabled for the report on the GP
Reports Viewer window.
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CREATING SQL OBJECTS FOR MASS EMAIL

The Mass Email feature relies on having a list of parameters that will be sent to your report during
processing and the associated email address(es) for each parameter value. This will serve as the
distribution list for your report.

When a user launches the mass email process, GP Reports Viewer will process one email per result row
that you have defined in your SQL Source object. It will pass in the parameter value that you specify, run
the report using that parameter value, attach the report to an email and use email addresses that you
have defined for To, Cc (optional) and Bcc (optional). This parameter is referred to as the Looping
Parameter.

You can use a SQL table, view or stored procedure as the source of this list. At a minimum your SQL object
must contain two columns: one for the Looping Parameter value to be used for your report and another
for the associated To Email address to send the report to. Columns for Cc and Bcc are optional.

TIP If you would like to specify more than one email address in the To, Cc or
Bcc columns, separate them with a semi-colon.

If you have duplicate Looping Parameter values in your data, the mass email process window will only
take the first row found for each unique Looping Parameter. Parameter values that are NULL or empty will
be ignored and will not display in the mass email process window.

As an example, if you have a report that is sent to a different user for each checkbook ID, your SQL result
data for that may look something like the following:

checkboolk ennail
1 : FIRST BAME - ypuding®G PR eportsyiewer. com
2 FLE* BEMEFITS wyLidirEdfes-zalutions. com
3 FavROLL wictona yudin@les-zolutions. com
4 FPETTY CASH victona@fles-solutions. com
5 UPTOWMN TRUST wvictonal@E PR eportsiewer. com

EMAILING REPORTS USING THE MASS EMAIL FEATURE

The GP Reports Viewer Mass Email window is used to select the parameter values and email recipients
that you would like to email reports to. To get to the Mass Email window, navigate to Reports >> GP
Reports Viewer, click on a report that is configured for mass emailing, then click the Mass Email button on
the toolbar.

TIP If the Mass Email button on the toolbar is grayed out, the report is not fully
configured for mass emailing. To complete the setup, navigate to GP >> Tools
>> GP Reports Viewer >> Reports, select your report, click the Mass Email
Setup button, and review the setup. The Mass Email Setup Status in the top
right corner will show Complete when all of the necessary configuration details
have been set up.
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Prior to opening the Mass Email window, you will need to ensure that all parameters (other than the
Looping Parameter) have values set in the GP Reports Viewer window parameter list on the right side of
the window. If all the required parameters do not have values, you will receive an error message
indicating this when you click on the Mass Email button, and you will need to enter in values for those
parameters first.

All the parameters for the report will be listed in the scrolling list at the top of the window. The Looping
Parameter will show with an asterisk (*) for the Parameter Value. Since the other parameters cannot be
changed on this window, if they are incorrect you can close the Mass Email window, modify the
parameters on the GP Reports Viewer window, then come back to the Mass Email window.

i Mass Email - TWO (sa) = |[E]] 2
2 l a—~
Il @
File Tools | Help  Add
h A ¥ Mote
File Tools Help
Report Mumber 2 Repart Name Checkbook Register
Parameter Mame Parameter Yalue
Checkbook ID * A~
[D'ate From 1A/2m7
Date To 12431207 _
W
| Unrnark. All || tdark gl | | Unrnark all migzing email Test Send Email | | Redizplay |
* Checkbock ID To Email
Ce Email Bec Email &
FIRST BAME. wyudini@lG PReports\iewer. com -
FLEX BEMEFITS wpudingEfles-zalutions. com
PayROLL wictoria.yudini@flex-zolutions. com
PETTY CASH victana{@fles-solutions.com
UPTOWM TRUST victora@GPReportsyiswer. com
W
| Send Email | | Claze |

The grid at the bottom of the window will list the values from your SQL Source object. By default, when
the window opens, all rows in the grid will be selected indicating that all the reports will be emailed. You
can use the buttons above the grid to Unmark All, Mark All and Unmark all missing email. You can also
individually mark and unmark checkboxes on the rows to include or exclude them from processing.




If any rows are missing a value for the To Email, you will see the message ** MISSING EMAIL ** and these
rows will be ignored during processing even if you have the checkbox marked for that row. If any rows are
missing a value for the Cc Email or Bcc Email, these will display as blank in the grid; the emails will still be
processed, as long as there is a valid To Email present.

During the mass email processing, one email will be generated per row in the grid at the bottom of the
window if the row has the checkbox next to it selected. GP Reports Viewer will pass in the parameter
value that you see listed to the right of the checkbox, run the report using that parameter value, attach
the report to an email and set the values shown for the To, Cc (optional) and Bcc (optional) Email
addresses. The email message used will be whatever was set up on the Mass Email Setup window.

TIP Crystal and SSRS reports will be converted to PDF attachments. Excel
reports will be attached as Excel documents. If no Attachment Name is
specified on the Mass Email Setup window, the name of the report will
be used as the file attachment name.

Once you have selected all the rows desired, click the Send Email button on the bottom to send the
emails. While the emails are being generated you will see a Sending Emails, please wait... message in the
bottom right corner of the window. When the emailing is completed that message will disappear.

If you would like to test your email before sending it, click the Test Send Email button; that will open a
new window where you can enter the To, Cc and Bcc email addresses for your test. Only the To email is
required, the others can be left blank, as in the example shown below. Multiple addresses can be
separated with a semi-colon. When you click the Test Send button a report for each row that you have
selected on the Mass Email window will be emailed to the address(es) on the Mass Email Test Send
window.

m Mass Email Test Send - TWO (sa) I;‘i-
ffl

File Toals
b -
File Toals

The selected reportz will be emailed to the address specified belows [for mulbiple addresses, separate them with a zemicolon]

Ta | victora@Eflex-zolutions. com

Test Send | | Cloze
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ADDING DYNAMIC FIELDS TO EMAIL MESSAGES
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Starting with build 18.20.0019 you can add dynamic field “tokens” to email messages used with the GP
Reports Viewer Mass Email feature. The data for these tokens will be taken from your custom SQL stored
procedure code that is used by the Mass Email feature. We are putting this in a separate section, as this is
optional and also the report and mass emailing have to be set up first, before the dynamic field token
setup is available.

To set up dynamic field tokens:

1. On the Email Message Setup window select GP Reports Viewer in the Series drop-down list.

2. Inthe Doc. Type drop-down list select your GP Reports Viewer report name. A report name will only
be shown in the list when all of the following conditions are true:

a. The report has been saved in the GP Reports Viewer — Report Maintenance window. This is
because a Report ID is required for the Email Message Setup.

b. The report has been configured for use with Mass Email and the Mass Email Setup Status is
Complete (as shown in the screenshot below).

c. The Mass Email Setup has been configured in Step 2 to use a SQL Stored Procedure.

|l
.jaj. ‘j T

OK  Clear File | Tools H;Ip Add

i ¥  MNote
Actions File = Help
Report Number 14 [] Dizable Mass Emailing for this report Mass Email Setup Status: Complete
Repart Mame Customner Sales by Salesperzon
Email Message ID CUSTOMER SALES MESSAGE ID p

Attachment M
el ke m Message Setup - TW136 (sa) i

Step 1 - Select the report parameter that wil be | ] I - x ik I-""_"\'-I
will be run once for each value passed ’ SRR -

Looping Parameter Mame | SalespersonlD Save Clear Delete File Tools | Help Add
i T  Mote
Step 2 - Select the type and name of the SOL o felil, File i Help
dth jated il add ]
PR SRR A R Message ID CUSTOMER SALES MESSAGE ID p

2 ezl St?red Procedu Dezcription Email mezzage with GP Reports Wiewer Tokens
SOL Source Hame fSI_CustomerSa_ TR e Ctardard =

Series GP Reports Viewer ~

Step 3 - Select the column narme from your SEL
report looping parameter [Step 17

Looping Parameter Column | SLPRSMID

Step 4 - Select the column names fram vour 56 Body I R I
email addrezzes [only the To Email iz re

To Email Column EMaAIL
Ciz Email Colunit

Doc. Type Custamer Sales by 5alesperson ~
&l Report
T

Subject

Bee Email Column




3. Once the GP Reports Viewer report name is selected under Doc. Type any string fields being returned
by the stored procedure (set up in Step 2 of the Mass Email Setup) will be listed in the Field drop-
down list at the bottom of the Message Setup window:

ﬂs v

Field |~

e 1 |BCC_ERAIL ”
Additional flelcEE_E WAL

CUSTCLAS

CUSTHAME

CUSTHMER

EMAIL

SALESPERSOM_FIRST_MAME

SALESPERSOM_LAST_MAME v I

4. Place your cursor in the email subject or body where you would like the token to be, then select the
field in the Field drop-down list and click the Insert button.

5. Tokens in GP Reports Viewer Email messages have square brackets and percent signs around them,
as shown in the example below:

w9 X " @]
Save Clear Delete File Tools | Help Add
i T  Note
Actions File i Help
Mezzage ID CUSTOMER SALES MESSAGE ID P
Drezcription Email meszage with GP Reports Yiewer Tokens
Mezzage Type Standard w
Series P Reparts Viewer | e
E Doc. Type Customer Sales by Salesperson w
£
% Subject Sales for [£5ALESPERSOM_FIRST_MAME %] [ASaLESPERSOM_LAST _MAME %]
=
(-‘7 Body I Docu Lines I
g Hello [%25ALESPERSOMN_FIRST_MAMEX),
é Attached is your most recent sales report.
£ ¥ pr I
({z’ Your Salesperzon |0 s [X5LPRSMID %]
%
[
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DYNAMIC FILE ATTACHMENT NAMES

Starting with build 18.20.0020 you can dynamically change the file attachment names for emails
generated by the GP Reports Viewer Mass Email feature. The data for the file attachment names will be
taken from your custom SQL stored procedure code that is used by the Mass Email feature. We are
putting this in a separate section, as this is an optional feature and also the report and mass emailing have

to be set up first, before setting up the dynamic file naming.

To set up dynamic file attachment names:

1.

Open the Mass Email Setup window by navigating to GP >> Tools >> GP Reports Viewer >> Reports,
selecting your report and clicking the Mass Email Setup button.

Make sure the Mass Email setup is completed, there is a Status indicator at the top right of the Mass
Email Setup window — it will show as Complete.

In the Attachment Name enter the token(s) to be used for the file attachment. There are a few
options for this:

a. Add a single string field from your SQL stored procedure used in Step 2 of the Mass Email
setup. The syntax will look like the following:

[%FileNameFromSQL%]

b. Add multiple string fields from your SQL stored procedure used in Step 2 of the Mass Email
setup that will be automatically concatenated. Use square brackets and % signs before and
after the fields. For example:

[%Field_A%] [%Field_B%] Report [%Field_C%]

Some additional notes / tips:

a. All the fields used for the dynamic attachment names have to be strings in the SQL code.

b. The maximum allowed length of the file name is 50 characters. If there is a chance that
multiple concatenated fields will result in a total of more than 50 characters, we recommend
creating code in the SQL stored procedure with the full file name and limiting it to 50
characters.

c. Do not add the file extension — this will be added automatically when the attachment is
created. Excel reports will be created with .xlsx and Crystal or SSRS reports will be created
with .pdf.

Please see the screenshot below for an additional example of the setup.
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99 s ' @"

Clear | File | Tools  Help Add

- T  Note
Actions File ~ Help
Report Mumber 14 [] Disable Masz Emailing for this report Mass Email Setup Status: Complete
Repart Name Custorner Sales by Salesperzon

CUSTOMER SALES MESSAGE ID p
[%SLPRSNIDE] - [XSALESPERSOM_LAST_MAMEZ] Sales

Email Meszage ID
Attachment Mame

’Q

Step 1 - Select the repart parameter that will be used for looping on during the mass email process. Your report
will be run once for each value passed inta the report for the parameter chosen below:

Looping Parameter Hame  |SalezpersonlD -

Step 2 - Select the type and name of the SOL object that will provide the unique values for your looping parameter
and the azsociated email addreszes

SAL Source Type Stored Procedure w

50L Source Name

fei_CusgtomerS alesBys alesperzon Get Details from SEL Object

Step 3 - Select the column name from pour SOL object (Step 2] to be used as the source of the values for pour
report looping parameter (Step 1):

Looping Parameter Column |5LF'HSNID vl

Step 4 - Select the calumn names from vour SOL object [Step 2] to be used as the source of the values for the
email addreszzes [only the To Emall iz required. the others are optional):

To Email Column
Ce Emnail Calumnmn

Bec Email Column

Step 5 - Defing how the parameters in your stored procedure [Step 2] will be set:

Stored Procedure Parameter M ame

@from_date
(@ha_date

EMaIL

CC_EMAIL

BCC_EMAIL

How is the Parameter Set?
tap to a report parameter

Meed help on thiz zcreen?
Please zee the Mazz Email chapter of the
Uszer Guide for more detailz

Pararneter Walue
| (@from_date

tdap to a repart parameter

w | @to_date

>




CHAPTER 8: MASS FILE

You can create files in mass for any custom report that is set up in GP Reports Viewer. The file names are
determined dynamically by GP Reports Viewer using either a SQL Server table, view, or stored procedure you
provide. Various parameter mapping options are available to make this a robust and powerful feature for creating
files from just about any data in Dynamics GP.

Once set up, reports will be created and saved to the file system from the GP Reports Viewer window. Excel
reports will be created as Excel files; Crystal and SSRS reports will be saved as PDF files.

This chapter contains the following sections:

e Setting up Mass File Options for a Report

e Creating SQL Objects for Mass File

e  Saving Files Using the Mass File Feature
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SETTING UP MASS FILE OPTIONS FOR A REPORT

After you have a report set up in GP Reports Viewer you can set it up for mass file creation. To do this,
navigate to GP >> Tools >> GP Reports Viewer >> Reports, select your report and click the Mass File Setup
button.

5 Mass File Setup - TWO (sa) =[O x

09 = il @03

QK Clear File Tools | Help Add  Qpen

M - ¥  Mote Mote
Actions File Taals Help
Report Humber 24 [[] Disable Mass File for this repart Mass File Setup Status:  Complete
Report Mame Current Aging
Path to Save Files C:AU zershddministratorsDesktopMass File Folders ]

Step 1 - Select the report parameter that will be uzed for looping on during the mazs file process. Your repart
will be run once for each value passed into the report for the parameter chosen below:

Looping Parameter Hame | Customer ID W

Step 2 - Select the twpe and name of the SOL object that will provide the unique walues for pour looping parameter
and the associated email addresses:

SOL Source Type Stored Procedure w |
SAL Source Hame fsi_gprv_mass_customer_aging_file | Get Details from SEL Object

Step 3 - Select the column name from your SAL object [Step 2] to be used as the source of the values for your
repart looping parameter [Step 1];

Looping Parameter Column ||:u&l0mer_|D W

Step 4 - Select the column names from pour SOL object [Step 21 to be uzed az the source of the values for the
file: name:

Meed help on thiz zcreen?

File Mame Column |Name_nf_FiIe W Please see the Mass File chapter of the
Jzer Guide for more details

Step 5 - [not enabled) This optional step is only needed if using a stored procedure with parameters in Step 2 abowe:
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To set up Mass File:

6. Enter or use the browse button to select a Path to Save Files to be used when the files are created for
the report.

7. Step 1-Looping Parameter Name: select the report parameter that the mass file process will use as
the one that will be replaced for each file generated. For example, if you have a report that will be
created for each customer, select the report parameter that corresponds to the customer ID.

8. Step 2: specify the source for the Looping Parameter and the associated file names:

a. For SQL Source Type, select the type of SQL object to be used for this. It can be Table/View
or Stored Procedure.

b. For SQL Source Name, enter the name of the SQL object. Please see the section below on
Creating SQL Objects for Mass File for more information on this.

c. Click the Get Details from SQL Object button. If a connection to the SQL Object is successful,
Steps 3, 4 and optionally 5 will be enabled and dropdown lists for those steps will be
populated with the column names in your SQL Object. If GP Reports Viewer is not able to
find the SQL object specified, an error message will be displayed with further details to assist
troubleshooting.

9. Step 3 - Looping Parameter Column: select the name of the field in your SQL object that will be used
as the source of values for the Looping Parameter in your report.

10. Step 4 - File Name: select the name of the field in your SQL object that holds the file name to be
used when running the report and saving the files.

11. Step 5 will be enabled only if your SQL Object is a stored procedure with parameters. Here you will
have the following options for setting the parameter values:

a. Enter astatic value: type in a hard-coded value that will always be passed into your SQL
stored procedure for the given parameter.

b. Map to a global value: select from one of the automatically calculated values available in
GP Reports Viewer. These are typically used for dynamic date values such as Beginning of
Month, End of Month, etc., and will be calculated and passed to your stored procedure at
the time a user initiates the mass file process.

c. Map to areport parameter: choosing this option will allow the same value that is set for a
parameter in your report to also be passed into your SQL object for Mass File creation. This
can be very handy if you want your report parameters and your Mass File SQL object
parameters to be kept in sync with each other.

The Mass File Setup Status indicator at the top of the window will show as

& Not Complete until all of the configuration needed has been set up, at which
time it will change to Complete automatically. If the status is not complete,
the Mass File menu button will not be enabled for the report on the GP
Reports Viewer window.
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CREATING SQL SOURCE OBJECTS FOR MASS FILE

The Mass File feature relies on having a list of parameters that will be sent to your report during
processing and an associated file name for each parameter value. This will determine what files are
created when you run the Mass File option for your report.

When a user launches the Mass File process, GP Reports Viewer will process and save one file per result
row that you have defined in your SQL Source object. It will pass in the parameter value that you specify,
run the report using that parameter value, and save the report to the file system in the Path to Save Files
value specified in your Mass File setup. This parameter is referred to as the Looping Parameter.

You can use a SQL table, view or stored procedure as the source of this list. At a minimum your SQL object
must contain two columns: one for the Looping Parameter value to be used for your report and another
for the associated File Name to save the report to.

If you have duplicate Looping Parameter values in your data, the mass file process window will only take
the first row found for each unique Looping Parameter. Parameter values that are NULL or empty will be
ignored and will not display on the Mass File window.

As an example, if you have a report that is saved for each salesperson, your SQL result data for that may
look something like the following:

SLPRSHMID FileMameValue

1 Lynn Jensen - Sales Report
2 1 Gary Wood - Sales Report
3 Gregary Erickson - Sales Report
4 [AM M. lan Marsh - Sales Report
5 MAMNCY B. Mancy Buchanan - Sales Report
& PALIL'W. Paul West - Sales Report
7 SAMDRAM.  Sandra Martinez - Sales Report
TIP You do not need to include file extensions in your SQL source object — they will

be added automatically when the files are created by GP Reports Viewer.

SAVING FILES USING THE MASS FILE FEATURE

Flexible Solutions, Inc. — GP Reports Viewer

109

The GP Reports Viewer Mass File window is used to generate files using this feature. To get to the Mass
File window, navigate to Reports >> GP Reports Viewer, click on a report that is configured for Mass File,
then click the Mass File button on the menu bar.

TIP If the Mass File button on the menu bar is grayed out, the report is not fully
configured for use with Mass File. To complete the setup, navigate to GP >>
Tools >> GP Reports Viewer >> Reports, select your report, click the Mass File
Setup button, and review the setup. The Mass File Setup Status in the top
right corner will show Complete when all of the necessary configuration details
have been set up.
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Prior to opening the Mass File window, you will need to ensure that all parameters (other than the
Looping Parameter) have values entered in the GP Reports Viewer window parameter list on the right side
of the window. If all the required parameters do not have values, you will receive an error message
indicating this when you click on the Mass File button, and you will need to enter values for those
parameters first.

All the parameters for the report will be listed in the scrolling list at the top of the window. The Looping
Parameter will show with an asterisk (*) for the Parameter Value. Since the other parameters cannot be
changed on this window, if they are incorrect, close the Mass File window, modify the parameters on the
GP Reports Viewer window, then come back to the Mass File window.

sl Mass File - TWO (sa) = [=] =

il @7

File Tools | Help  Add

M hd ¥ Mote
File Tools Help
Report Number 24 Repart Mame Current Aging
Path To Save C:wsersiadminiztrator D eskbophhd azs File Folders =)
Parameter Mame Parameter VY alue
Custorner [0 * A

| Unrnark Al || Mark All | | Utrnark, all mizzing or inwalid file name

* Customer 1D File Mame
ASRONFITOOM Aaron Fitz Electical ~ ASRONFITO0M ~ 20210726 A
ADaMPARKOOO Adam Park Reszort ~ ADAMPARKOOOT ~ 20210726
ADvANCEDOOO Advanced Paper Co. ~ ADWVANCEDOOOT ~ 20210726 =
ADVANCEDOOO2 Advanced Tech Satellite System ~ ADVANCEDOODZ ~ 202
ALTOMMANDOO Albon Manufacturing ~ ALTONMANDDDT =~ 20210726
AMERICANDO0T American Science Museumn ~ AMERICANOO0T ~ 20210726
AMERICAMN 0002 American Electrical Contractor ~ AMERICAN 0002 ~ 202
ASSOCIATOD01 Aggociated Ingurance Company ~ ASSOCIATO00T ~ 20210
ASTORSUI0O0 Aztor Suites ~ ASTORSUIO0OT ~ 20210726
ATMOREREDDDT Atmore Retirement Center ~ ATMOREREDOOT ~ 20210726
BAKERSEMODM Baker's Emporium Inc. ~ BAKERSEMOOOT ~ 20210726
BERRYMEDOOO Berry Medical Center ~ BERRYMED0OOT ~ 20210726
BLUEYOMDOOM Blue Yonder Ailines ~ BLUEYONDOOOT ~ 20210726
BOYLESCO000 Baoyle's Country Inn's ~ BOYLESCO0OO1 ~ 20210726
BREAKTHROOM Breakthrough Telemarketing ~ BREAKTHROOOT ~ 2021072
CASTLEINOOO Castle Inn Resort ~ CASTLEINOOOT ~ 20210726
CELLULARDOOM Cellular Express ~ CELLULAROOOT ~ 20210726 v

| Create Files | | Close |

The grid at the bottom of the window will list the file names for each Looping Parameter defined by your
SQL source object. By default, when the window opens, all rows in the grid will be selected indicating that
all the reports will be saved to files. You can use the buttons above the grid to Unmark All, Mark All and
Unmark all missing filename. You can also individually mark and unmark checkboxes on the rows to
include or exclude them from processing.
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If any rows are missing a value for the File Name, you will see the message ** MISSING FILENAME ** and
these rows will be ignored during processing even if you have the checkbox marked for that row.

The Path To Save will be defaulted from the Mass File Setup window and can be changed by clicking the
folder icon next to it.

During the mass file processing, one file will be generated per row in the grid at the bottom of the
window if the row has the checkbox next to it selected. GP Reports Viewer will pass in the parameter
value that you see listed to the right of the checkbox, run the report using that parameter value, and save
the file to the file path specified in the Mass File Setup window.

TIP Crystal and SSRS reports will be converted to PDF files. Excel reports will be
saved as Excel documents.

Once you have selected all the rows desired, click the Create Files button on the bottom to save the
report files. While the files are being generated you will see a Creating Files, please wait... message in the
bottom right corner of the window. When the file saving is completed that message will disappear.

If the File Name generated by your SQL code results in a name that already

& exists, the existing file will be overwritten. This is intentional, so that if the
process has to be re-run several times, only the latest iteration of the file is
kept. However, if this is not what you intend, we recommend adding a
dynamic date/time stamp or some other unique identifier to the file naming
specified by your SQL source object.




CHAPTER 9: COLLECTIONS MANAGEMENT

GP Reports Viewer can be used to replace the reports used when emailing RM and SOP documents from the
Professional Advantage Collections Management module with your custom Crystal or SSRS reports. This feature
requires that Collections Management is installed and at least one custom report set up for use with this module.
Please refer to the Collections Management Setup Options section of the GP Reports Viewer Setup Options window
for additional information about enabling and configuring this feature.

Please note that new Collections Management releases come out regularly and we may not always have the latest
one tested yet. Please check with us to confirm compatibility for GP Reports Viewer and Collections Management.

This chapter contains the following sections:

e Sample Reports Provided for Use with Collections Management

e  Configuring Reports for RM and SOP Replacement

e Emailing Documents from Collections Management
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SAMPLE REPORTS PROVIDED FOR USE WITH COLLECTIONS MANAGEMENT

When emailing invoices from Collections Management, there are two types of documents that may be
emailed: Sales Order Processing (SOP) and Receivables Management (RM). SOP Documents only includes
documents that were originally entered in the SOP module. RM documents includes all documents that
were originally entered in the Receivables module and can include documents such as Debit Memos,
Credit Memos and Finance Charges.

GP Reports Viewer already includes a sample SOP report that may be used to replace SOP reports in
Collections Management. This is the ‘SOP Posted’ report and there is a Crystal Reports as well as an SSRS
version available for this report. Please see the Replacing SOP and POP Reports — Sample Reports section

of this user guide for more information on this sample report.

For RM document report replacement, new sample reports are included with the GP Reports Viewer
installation: Collections Management RM Sample.rpt (Crystal Reports) and Collections Management RM
Sample.rdl (SSRS). These reports are used to replace RM document reports, however they can also be
used to replace SOP document reports if you would prefer to have one report that is used for both
document types. Please refer to the Collections Management Setup Options section of the GP Reports
Viewer Setup Options window for more details on how the reports are chosen.

CONFIGURING REPORTS FOR RM AND SOP REPLACEMENT
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If you would like to have one report set up that may be used for both RM and SOP documents, we suggest
that you configure a report for RM replacement and use that for both types. You can, however, have one
report set up for SOP replacement and one for RM replacement.

To set up a report for SOP replacement, please refer to the Modifying a Report for Use with Sales Order
Processing section for more information how now to set this up.

To set up a report for RM replacement:

1. Replace all existing parameters on the report with the following three parameters:

Parameter Type Description

CUSTNMBR | String Used to filter the report for the current
customer you are working with in Collections
Management

DOCNUMBR | String Used to ensure that the report will only
include the selected document being emailed




RMDTYPAL Number (if Crystal Report) This parameter is used to limit the type of
Integer (if Reporting Services) | document that the report will print. The
RMDTYPAL values that may be used are as
follows:

1 = Sale / Invoice

2 = Reserved for scheduled payments

3 = Debit Memo

4 = Finance Charge

5 = Service / Repair

6 = Warranty

7 = Credit Memo

8 = Return

9 = Payment

& The parameters must be added to the report in the order shown above.

2. As a minimum, add the RM20101 table to your report, but we suggest also adding the RM00101
and RM00102 tables so that you can include customer name and address information. A
condition must be added that uses the three parameters created above. This is necessary in
order for the report to gather the correct document(s) selected for emailing from Collections
Management. In Crystal Reports this is accomplished by adding a record selection formula. The
minimum required selection formula is shown below:

{RM20101.CURTRXAM} <> 0 and
{RM20101.CUSTNMBR} = {?CUSTNMBR} and
{RM20101.DOCNUMBR} = {?DOCNUMBR} and
{RM20101.RMDTYPAL} = {?RMDTYPAL}

In SQL Server Reporting Services, you will need to modify your dataset to use the three newly
created parameters by adding a WHERE clause, for example:

SELECT <...field list...>

FROM RM20101

WHERE RM20101.CURTRXAM <> 0

AND RM20101.CUSTNMBR = @CUSTNMBR
AND RM20101.DOCNUMBR = @DOCNUMBR
AND RM20101.RMDTYPAL = @RMDTYPAL
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EMAILING DOCUMENTS FROM COLLECTIONS MANAGEMENT

Once custom Crystal or SQL Server Reporting Services reports have been set up to replace Collections
Management SOP and/or RM reports, emailing documents from Collections Management is exactly the
same as emailing out-of-the-box documents. Please refer to Configuring Reports for RM and SOP
Replacement for further information on setting up reports to work with Collections Management and
Collections Management Setup Options section of the GP Reports Viewer Setup Options window for

additional information about setting up your reports and configuring GP Reports Viewer to use this
feature.

To email RM and SOP reports with Collections Management:

1. Open the Collections Management Main Window
Transaction >> Sales >> Collection Main
2. While viewing a Customer, click the E-Mail button on the menu at the top of the window (note this
may look different based on the type of menu you currently have set up in Dynamics GP):
Collections Management Main Window - TWO (sa) = |0 -
na=E0@ 2 =5 = J o 1 O
o T = = e =2 . -
Mewr  Query Tasks E-Mail Extras Redisplay  Options  History File  Contact Print  Tools  Help Add
Mate S I W & " T Note
s Ciptions File Tools Help
Customer ID WORLDENTO00T [/ Hold  Display: |Aging Pesinds v | Amount v
Wiewr @ Al ) Quen: Mo Current Query) Cument F0.00 A
3. Configure your email selections and mark the documents that you would like to email to the
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customer at the bottom of the window, then click the Send button.




CHAPTER 10: TROUBLESHOOTING AND REPORT CREATION TIPS

This chapter contains the following sections:

e  GP Reports Viewer Troubleshooting Tips

e  Crystal Reports Tips

GP REPORTS VIEWER TROUBLESHOOTING TIPS

GP Report Viewer crashes when printing a report
If GP Reports Viewer (and sometimes GP) crashes when you print a report, try the following:

° Exit Dynamics GP.
. Right click the GP shortcut and choose Run as administrator.
° Test printing the report.

If printing the report now works:

e  Exit Dynamics GP.
e Launch GP again without choosing the administrator option.
e Test printing the report again. In most cases reports will now print correctly with no error.

If these steps do not work, it may indicate that there is an issue with the GP Reports Viewer installation
and the next step would typically be to uninstall and reinstall GP Reports Viewer while logged into the
computer as the local administrator (built-in account for administering the computer/domain).

GP Report Viewer gives an error that it is not registered

Verify that you have proper registration keys for your version of GP Reports Viewer. Navigate to GP >>
Tools >> GP Reports Viewer >> Registration and confirm that the Registration Status says Registered. If it
does not, or if there are any errors on the window, please email a screenshot to our sales team and we
will help determine correct registration keys.

Email is generated using GP Reports Viewer, but the document does not have any data

This is typically caused by not having the required parameters or the right record selection formula in the
Crystal or SSRS report. Please refer to the sections on Modifying a Report for Use with Sales Order
Processing and Modifying a Report for Use with Purchase Order Processing for details on how to set up
parameters to work with GP Reports Viewer. Note that if you had versions of GP Reports Viewer prior to
build 56 installed and reports set up for them, you will need to add additional parameters to your reports
for the changed made in build 56.
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Email is generated using GP Reports Viewer, but the attachment is the default Dynamics GP
HTML report, not your Crystal or SSRS report

This is typically caused by one of two issues:

1. Not having the required parameters or the right record selection formula in the Crystal or SSRS
report. Please refer to the sections on Modifying a Report for Use with Sales Order Processing and
Modifying a Report for Use with Purchase Order Processing for details on how to set up parameters to
work with GP Reports Viewer. Note that if you had versions of GP Reports Viewer prior to build 56
installed and reports set up for them, you will need to add additional parameters to your reports for
the changed made in build 56.

2. Not having completed the setup for emailing. Please refer to the section for Setting Up SOP and POP

Email Replacement for additional details.

Execute permission denied error when opening a GP Reports Viewer window or clicking on a
field

In some cases we have seen permissions not granted correctly during the initial installation. Usually the
error will be similar to the following: [Microsoft][ODBC SQL Server Driver][SQL Server][EXECUTE permission
denied on object ZzDP_GPRV00104SS_1’, database ‘TWO’, schema ‘dbo’.

If you receive an error similar to this, run the Dynamics GP SQL Grant script on the DYNAMICS database
and all company databases where you have GP Reports Viewer installed. The Grant script can be found on
a GP installation in the SQL/Util folder. It can also be downloaded from Microsoft:
https.//mbs.microsoft.com/fileexchange/?filelD=f7c10cf9-3a8a-4e9a-b0c7-e04adf37672e.

CRYSTAL REPORTS TIPS
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The issues we have seen when using Crystal reports with GP Reports Viewer fall into 2 categories: SQL
Server permissions and Crystal report setup.

SQL Server Permissions

If you are getting an error when printing a report as a regular GP user, test printing the same report when
logged into GP as ‘sa’. If ‘sa’ can print the report successfully, then confirm that the original GP user has
access to the proper SQL Server components and/or make sure you have set up the Crystal Reports SQL
Server Login described in the Setup Options section.

Crystal Reports setup — errors when printing report

If the Crystal Reports Preview window opens, but instead of the report, there is an error, check the list of
possible causes below:

e Isthe report set up with an ODBC connection? If not, in certain cases, you will receive a ‘Failed to
open the connection’ error. Change the report to use an ODBC connection.



https://mbs.microsoft.com/fileexchange/?fileID=f7c10cf9-3a8a-4e9a-b0c7-e04adf37672e
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e Are there spaces in any of the objects used in the report? Crystal reports will not typically work
when there are spaces in any names. This includes tables, stored procedures, views or any of the
fields in them.

e Areyou using the Optional Parameters and/or ‘hasValue’ function new to Crystal Reports 2008?
The Crystal Viewer within GP Reports Viewer is not able to interpret these correctly and may
cause the following error: A number, currency, amount, Boolean, date, time, date-time, or string
is expected here.

e Torule out SQL Server permissions issues, test printing the report with ‘sa’ set up for the
Optional SQL Login (please see Setup Options for more detail). When testing this, make sure that
the Use Default SQL Login and Password from Setup Options Window option on the Report
Maintenance window is checked. Often incorrect permissions will result in an error similar to The
table “ could not be found.

e If your report is saved with the option to ‘Save Data with Report’ this can sometimes cause
issues. If you are experiencing a problem with a particular report, try resaving it without the data.
To do this, go to File and make sure the Save Data with Report toggle does not have a
checkmark next to it, then Save the report.

e If atable, view or stored procedure that you Crystal Report is based on has been changed, you
may receive an error about unknown field names (for example, The field name is not known). Any
time there are changes to the underlying tables, views or stored procedures a one-time update
needs to be performed directly in Crystal. The steps for this are below:

Open your report in Crystal Reports.

Go to Database >> Verify Database.

You may be asked for a SQL Server login at this point.

Once completed you will receive a message saying The database is up to date.

o O O O O

Save the report.

Crystal Reports setup — report prints, but to the wrong printer or margins are off

If the report prints to the screen correctly but is not printing to the correct printer, or if the margins of the
report are not what you are expecting, check the Page Setup options in Crystal Reports (under File > Page
Setup). If the report will be printed to multiple printers, check the No Printer checkbox. If you are seeing
an issue with margins, make sure the Adjust Automatically box is unchecked and that your printer allows
the margins specified on the report.




CHAPTER 11: SUPPORT RESOURCES

This chapter contains the following sections:

e Before calling for support

e  Frequently asked questions

e  Support contact information

BEFORE CALLING FOR SUPPORT

Below are some questions that may help to isolate the cause of the problem when troubleshooting:

Are the results the same when logged into GP as another user on the same computer?
Are the results the same when logged into GP as the same user on a different computer?
Are the results the same when logged into GP as ‘sa’?

Are the results the same in all GP companies?

Are the results the same when logged into Windows as a user in the local administrators group?

o Uk~ wN e

Are the results the same when logged into Windows as the local administrator (built-in account for

administering the computer/domain)?

7. If printing a report is not working, are the results the same the same when choosing to print to screen
only, instead of choosing printer or export?

8. Please be sure to capture a screenshot or the exact wording of the error message you receive when

planning to contact your GP Partner or Flexible Solutions for support.

FREQUENTLY ASKED QUESTIONS

QUESTION If linstall and set up GP Reports Viewer using trial registration keys, do | need to re-install or re-
set up once | have new registration keys?

You will not have to reinstall or re-set up anything in GP Reports Viewer — simply enter your

ANSWER . . . _—
new registration keys and you can continue printing your reports.

QUESTION I am planning on installing a new service pack for Dynamics GP or SQL Server, do | need a

service pack for GP Reports Viewer?

Typically new service packs for GP or SQL do not require any changes to GP Reports Viewer.
While the GP Reports Viewer version must match the Dynamics GP version, applying a GP or
SQL service pack should not cause any issues for GP Reports Viewer. However, there are

ANSWER sometimes exceptions to this, so we recommend checking with us and, if at all possible, testing
service packs prior to installing them in a production environment.
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SUPPORT CONTACT INFORMATION

Obtaining support from Flexible Solutions:

Website: http://support.flex-solutions.com

Email: support@flex-solutions.com

Phone: 212-254-4112 (Option 2 for Technical Support)

Tutorials: http://www.GPReportsViewer.com/demos.html
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